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Go to www.nottinghamcityhomes.org.uk/our-performance.
When the Bill becomes law, we will
see all social landlords having to go
through OFSTED-style inspections,
with any failing landlords publicly
named and shamed, and / or fined.

Keeping you safe in your home
New changes also means
that we will have to check the
electrics in your homes at least
every five years.
We’re doing this already – our
electrical testing team has been
carrying out home visits as well
as doing safety checks in
communal areas.
And we are also busy installing carbon monoxide detectors
in all homes with a gas supply. It’s vitally important that you
keep appointments for gas and electrical safety testing
with us.

Do you want to do
more to have your
voice heard?
There are a range of ways that
you can get involved with NCH,
from becoming a Street and
Block Champion to coming
along to the Tenant Repairs
group, or even joining the Board!
Just go to www.nottinghamcityhomes.org.uk/involved
or call 0115 746 9100.
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Changes to the Responsible
Tenant Rewar
ward sch
cheme

What makes
a responsible tenant?

Nottingham City Council wrote
to all tenants in June, explaining
why changes are being made to
this year’s Responsible Tenant
Reward, and to get your views on
options for this year’s reward.

The letter explained how the Council has to reduce
the amount of money it spends on the Responsible
Tenant Reward so that there is enough money to
continue to repair and improve homes, build new
homes and keep you safe. They may also need
to review this again in future years.

The 2022 reward

The changes mean that the amount of reward
tenants receive this year will be lower than the
previous £100 reward, and the council asked
for your views on three options that this year’s
reward will take.
Thank you to everybody who gave Nottingham
City Council your views. Option 1 was chosen by
more than half of all the tenants who responded
and will be taken forward as this year’s reward.
This will see all qualifying tenants receiving an
equal share of reward for this year – which we
expect to be between £25 and £35 per tenancy.
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You are a responsible tenant if you:
•
pay your rent on time and have
no rent arrears
•

don’t miss any
pre-arranged appointment

•

look after your home / garden

•

behave respectfully and
responsibly in your home
and neighbourhood

•

have joined the electoral register.

Help to manage your
tenancy responsibly
If you can’t make a pre-arranged
appointment, let us know straight away
so that it can be rearranged.
If you’re worried about your rent
or getting into arrears, call us on
0115 915 4920 and we’ll try to help.
If you’re having problems managing
your home or garden, call us on
0115 746 9555 so we can understand
your issues and ways we can
support you.
If you’re not on the electoral register,
go to www.gov.uk/register-to-vote or
call 0115 876 4111.

5

Tenant and Leaseholder Awards
Being able to recognise and say thank you to our neighbourhood community heroes is so important, and that's
why we hold our Tenant and Leaseholder Awards each year.
Nominations can be made all year round and there's a wide range of categories that you can nominate in.
Tenant or Leaseholder of the Year
Someone who has made a significant
contribution to the lives of the people
in their community – either individually
or through organisations they are
part of.
Good neighbour award
Someone who goes that extra mile
for their neighbours by helping them
with their shopping, sorting out difficult
situations – or who has just been
a caring person.
Overcoming adversity award
(NEW for 2022)
The award highlights an individual
who has overcome all the odds to
make a difference to their own, or
other people's lives.  
Street and Block Champion
of the Year
Awarded to an individual who has
given back to their community to help
others, making a real difference in
their street or block.
NCH Young Person of the Year
(under 25s)
This award honours young NCH
residents who deserve recognition
for their achievement, courage,
creativity, generous attitude or
ability to overcome difficult
personal circumstances.
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Inspirational Community Leader
(NEW for 2022)
We know that great communities rely
on inspirational people. This award
recognises inspiring individuals who
have demonstrated passion, energy
and enthusiasm to improve lives and
help communities.
Community group of the year
This is awarded to community
groups (including Tenants and
Residents’ Associations) that work
to improve their area by making
estate improvements, providing
services to the community or
running their local
community centre.
Best green initiative
This could be a project that’s
improved or transformed a green
space, created a new green area
for the local community to enjoy,
raised awareness and education
on green issues or has seen
members of the local community
come together to pro-actively
improve their local environment –
for example, taking part in litter picks,
recycling initiatives or providing locally
grown garden produce to the local
community.

Outstanding approach to
supporting thriving communities
Awarded to projects or activities that
improve the lives of others, this could
be a long term or one-off project that
has had a significant, positive impact
on a community.
Best older person's initiative
This could be a project that is run
in one or more of our independent
living communities to improve the lives
of our residents or a project, group or
initiative that runs in our communities
that older residents can access.

Best health and wellbeing project
Awarded to an individual or group
that offers health and wellbeing
opportunities or support to people
in our communities.
This might include a project that’s
using physical activity and exercise
to bring communities together. Or
a project that’s aimed at supporting
people who struggle with their mental
health, loneliness or an initiative
that’s encouraging healthy living.

How to nominate
You can make a nomination 365 days a year,
although nominations must be received by
Wednesday 30 November to be judged for
this year's awards.

Nominations can be made in any of the following ways:
• Online at www.nottinghamcityhomes.org.uk/tenant-awards
•

emailing involved@nottinghamcityhomes.org.uk

•

over the phone by calling 0115 746 9100 and asking for
a call back from a member of the Tenant and Leaseholder
Involvement Team
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Repairs

We want to provide you with the very
best repairs service and are continually
making improvements to help us
get better.
Our normal repairs service runs each
weekday with an out-of-hours service
for emergency repairs overnight and
at weekends.

We carry out more than 120,000
repairs a year – with most completed
right first time.
Sometimes we might need to book
a return visit and we’ve introduced
a number of improvements recently
to help with this, including:
• extra training for our call centre
staff, to help make sure we send
the right worker, with the right tools
with the right amount of time to do
the job
•

•

text message reminders for you
in the lead up to an appointment,
so you know when to expect us
(you can help us by making sure
we have your most up-to-date
contact details. The way to do
this is by registering for Housing
Online – see page 26)
automatic phone-call follow up
surveys, so we can address any
issues as quickly as possible.
Please take the time to give us
your views when we call – it takes
a couple of minutes but will really
help us to help you.

We’re also continuing to work hard to
reduce the number of repairs outstanding
as a result of disruptions caused by the
Covid pandemic – including employing
more people to get through the jobs
quicker. As a result, we’re able to
complete an extra 400 repairs a week.

Not going to be in?
Please let us know
It’s really important that you’re in when we
come, so we don’t have a wasted journey
and other people who need a repair don’t
miss out.
The sooner we know, the better so
if you’re not going to be available for
any reason, call us on 0115 915 2222
to rearrange.

Tenant Repairs Group
You don’t have to wait until we’ve done
a repair to give us your thoughts and
ideas to improve our service.
Why not join our Tenant Repairs Group
that meets regularly to talk about repairs
and listens to your ideas on how we can
be even better.
Email involved@
nottinghamcityhomes.org.uk or call
0115 746 9100 and ask for a call-back
from the Involvement Team to find
out more.

For an emergency repair – report it 24 hours a day by calling 0115 915 2222.
Non-emergency repair – report online, 24 hours a day at www.nottinghamcityhomes.org.uk/
report-a-repair or call 0115 915 2222 between 8.30am to 5pm, Monday to Friday.
Not sure if your repair is an emergency or whether it’s a repair that’s your responsibility?
Go to www.nottinghamcityhomes.org.uk/repairs to find out.
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Housing
disrepair
We're seeing increasing
numbers of claims being
made against us for
housing disrepairs. Most
of them are from claims
companies who cold-call
encouraging you to
make a claim against us.
They’re also on social
media.
They will let you believe they’re
trying to help you, when really
they just want to make money
out of us and you. They might
even tell you they’re supported
by us or the council. They’re not.
Don’t be misled or bullied into
signing anything, as you will be
liable to pay fees if you change
your mind. If you have a repair
issue, talk to us first by calling
0115 915 2222. To find out
more about this, go to www.
nottinghamcityhomes.org.uk/
housing-disrepair.
And if, after talking to us, we’ve
not been able to help you to
your satisfaction, there’s a
formal complaints procedure
that you can follow. Go to www.
nottinghamcityhomes.org.uk/
complaints to find out more.
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High-rise
Living
After making sure everyone’s
flat meets the decent Homes
standard, our fantastic
High-rise Living programme
improves the communal
areas in tower blocks
across the city for the
benefit of everyone who
lives there and who visits.
The works include new decoration,
lighting, flooring, as well as additional
improvements specific to each block.
Winchester and Woodthorpe Courts
in Sherwood, Manvers and Bentinck
Courts in the city centre, and at Pine
View and Ash View at The Woodlands
in Radford have already received
the High-rise Living treatment, which
brings a much lighter and brighter
feeling to blocks.
The works have been well-received by
residents, with one lady at Pine View
commenting, “It feels more luxurious
and homely now. I like it!”
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Work has started at our Kingston
Court independent living community
in the city centre, and will be starting
later this year as part of a large-scale
transformation projects at Colwick
Woods Court in Sneinton and the
Victoria Centre flats in the city centre.
The Colwick Woods programme
includes new exterior finishes,
windows and balconies, improved
heating systems, and enhanced
energy efficiency improvements that
will reduce fuel bills for residents.
The Victoria Centre flats project
includes new windows for all flats,
landings, corridors and lobbies, new
ventilation for communal areas,
new roofs and more.
Oak View and Willow View at The
Woodlands will see works start towards
the end of this year and early next, and
Southchurch Court in Clifton and Elm
View at The Woodlands, will follow
after that.
If you’re a high-rise resident, we’ll be in
touch before works start in your block.

Decent Neighbourhoods
Our Decent Neighbourhoods programme
is all about improving the outside spaces
of our estates and neighbourhoods, to
make them more pleasant places to live.
Here are just a few examples of some of the work we’re currently doing:
• Making improvements to waste and recycling facilities at The Courts
in Sneinton.
•

Painting and parking improvements at Springhead and Holwood Courts
in Bulwell.

•

Resurfacing of paths and creating new drying areas and landscaping at
Cinderhill flats in Bulwell.

•

Resurfacing and fitting new bin stores, fencing and dryers at Bewick Drive
in Bakersfield.

Grander Designs
Our Grander Designs programme at
independent living communities across
the city continues.
We’re refreshing the communal areas
at Strome Court in The Meadows and
updating Sunridge Court in Mapperley
to create beautiful shared spaces for
residents to relax in and enjoy.

Investing in your home

We’re improving houses, bungalows and flats across the city.
The improvements planned for this year include:
• 3,000 new Grade A energy
• 4,700 new Secure by
efficient boilers
Design doors
•

1,500 central heating upgrades

•

1,900 sets of windows

•

1,400 new kitchens

•

900 new roofs

•

1,600 new bathrooms

We’ll get in touch with you when improvement works are due to your home.
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Keeping our neighbourhoods safe
We want you to feel safe where you live. We work closely
ely with the police and the Council to take the toughest
possible action against anti-social behaviour (ASB), drug
ug offences and serious and violent crimes...
ASB can have a real impact on the quality of life of
those who experience it. It can cover a wide range
of unacceptable behaviour – including noise nuisance,
vandalism, verbal abuse, harassment, issues with
pets, littering and hate crime.

If anybody is found to have committed an act of ASB
there’s a wide range of actions we can take – all the
way up to eviction and criminal charges.

To report ASB:

We’re committed to tackling it swiftly, firmly and fairly
and will do all we can to stamp it out.

•

Call us on 0115 746 9555

•

If you are experiencing ASB, report it to us. It will be
treated in confidence and we’ll take it seriously and
thoroughly investigate your complaint.

Email reportasb@nottinghamcityhomes.org.uk

•

Text REPORTASB followed by your message for
FREE to 80800 and we’ll call you back.

We’ll agree an action plan with you and we’ll work
with you to help find a resolution. And we’ll agree with
you how you’d like to be kept informed throughout.

If an incident involves a crime, report it to the police by
dialling 101 – and also let us know. If it’s an emergency
and you or your home is at immediate risk, call 999.

Not everything is ASB
We all enjoy being outside more in the summer. There are things that we wouldn’t class as ASB – like
children playing, every-day household noise, one-off parties or BBQs. But please be respectful and
mindful of your neighbours – particularly if you live close to more elderly and vulnerable residents.

CommUNITY mediation
Dealing with conflict can be
stressful and can make you
worried and upset.
For some types of low-level
ASB like noise, parking,
pet-related nuisance, rubbish
and untidy gardens, our CommUNITY mediation
service might be the best solution.
It brings together people through trained and accredited
mediators to help you find solutions to your issues that
works for everybody.

The service is free, impartial and confidential. To
find out more, call us on 0115 746 9555, email
community@nottinghamcityhomes.org.uk or text
COMMUNITY and your name to 80800 for FREE and
we’ll call you back.

Could you become a CommUNITY mediator?

We’re always looking for tenants and leaseholders to
volunteer and train as mediators. Not only will you gain
a recognised qualification in mediation skills, you’ll also
be making a real difference to people’s lives.
Email community@nottinghamcityhomes.org.uk to
find out more.

“Being a mediator is really rewarding. You’re helping resolve neighbour disputes and helping
them to enjoy their homes again” – CommUNITY Mediator

12

NCH News – July 2022

13

Everything
changes…
everything stays
the same...
Nottingham City Council has taken
the decision to move the housing
service currently provided by
Nottingham City Homes back into
direct management by the council.

Many councils across the country are
moving their housing services back
in-house, and we’ll become a council
service once again in spring next year.
Both ourselves and the council are
committed to making sure this is done
with no impact on the services you
receive, or on how you access them.
One of the ways we’ll do that is by
involving you, and we are working
with the Council on the ways we
can get your views.
We were established as an Arm’s
Length Management Organisation
(ALMO) of the Council back in 2005,
and we’re proud of what we’ve done
since then. Working with the Council,
we put your interests at the heart of
what we did.

We’ve increased tenant satisfaction
with the services we provide from 62%
back then to 89% today. All the homes
we manage now meet the Nottingham
Decent Homes standard. We’ve
delivered the biggest programme
of new build council housing in
a generation, and we’ve carried
out major high-rise demolition
programmes, replacing tower blocks
with future-proofed and energy
efficient homes.
We’ve delivered Grander Designs
upgrades to independent living
communities and Decent
Neighbourhoods projects, which
have improved our estates. We’re
recognised as an innovator in
energy projects, in assistive
technology, in tenant engagement
and as a top apprentice employer.

We’ve received a wide range of
awards and accreditations over
the years, including being named
Landlord of the Year.
And it’s now time look to the future.
There’s still lots we want to achieve
– and we still have your home to
manage and maintain, your community
to support, and so much more.
We will move over to the Council
‘as is’ so your day to day contacts
with us will stay the same, as will our
service standards and all our existing
commitments to home improvements
across the city.
Most importantly, we will continue
to listen to you and put your
interests at the heart of what we
do now and into the future...

City Council Leader,
Cllr David Mellen, said:
“We will protect your service
delivery so that you will be
able to access the same services
on the same numbers, in the
same way as you do now.
“We will consult with you in
future about any changes or
improvements to the housing
services to ensure that as
tenants you have a direct voice
with your landlord, the council,
and can put forward ideas on
how services can improve.”
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Help to
get a job!

The future is you
– Women in
Construction
taster workshops

We have a great Employability
Team here at NCH.

Ever considered a career in construction? Our FREE
women-led workshops are the perfect way to find out
what it’s like to be an electrician, plumber, joiner, plasterer,
gas engineer, painter or bricklayer!

There's loads of support on offer for residents
of any age and in any circumstances, from CV
writing to work experience.

Upcoming dates:
Wednesday 10 August
Tuesday 13 September
Wednesday 12 October

Wednesday 9 November
Wednesday 14 December

If you're looking for work, book an appointment on
our website: www.nottinghamcityhomes.org.uk/
employability-services.

Places are limited so email employability@
nottinghamcityhomes.org.uk or call 0115 746 9100 to
book your place. Bas did just that…

Did you know…

Bas finds her dream
job with NCH!

Since 2016 we've supported more than
1,700 people and helped nearly 400 people
into work. You could be next!
We’ve created 25 Kickstart job placements
with us
Our Tenant Academy supported 60 tenants to
achieve accredited qualifications in food safety
and first aid in the last year.
More than 600 women have taken part in our
Women in Construction taster days so far.
Call us on 0115 746 9100 to find out how the
Tenant Academy can help you access FREE
training to grow your skills and potential.
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NCH tenant Basemera (Bas) got in
touch with the Women in Construction
team and they supported her with
getting an interview with one of our
contractor partners, Surefire, who were
working on our green energy retrofit project.
Jen from Surefire, interviewed Bas and said, “During
the interview it was clear that Bas’ skillset lay in the
construction industry, specifically plumbing. She was
so enthusiastic and eager to learn, I knew she’d do well
as part of our site team. Simon, our site manager,
arranged an interview for a plumbing position, and she
smashed it! I’m so happy we were a part of her journey
to her dream job.”
Bas says, “I’m developing my skills on the job, and
learning every day. My advice to any women or girls
thinking about a career in construction is to go for it –
it’s still a very male-dominated industry, but we can
break down barriers, work hard, put in a hundred per
cent and do well. I’m proud to be working as a woman
working in construction.”
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Summer safety
Summer is a great time for all the family to
enjoy being outdoors – but the warmer
weather can also bring risks. Here are
our top tips to help you and your family
stay safe this summer...

Cover up

Wearing suitable light clothing can help
keep you cool and protect you from burning.
Wearing a sunhat and sunglasses will
protect your head and eyes from the sun.

Wear sun cream

The best way to protect your skin from
burning is to stay out of the sun between
11am and 3pm – when the sun is at
its strongest.
If you are out in the sunshine for long
periods of time, wear sun cream – ideally
30 SPF or higher. And be particularly careful
with babies and children.

BBQ safety

Drink plenty

It’s really important to stay hydrated – so drink
plenty of water to keep your fluid levels up.

Window safety

Every day one child below the age of five is
admitted to hospital after falling from an open
window or balcony. Teach children to play at
a safe distance from windows, try to keep items
that can be climbed on away from windows,
and keep them closed when not needed
and when children are not being supervised.
If you live in a flat that has window restrictors
fitted, make sure they work correctly and don’t
remove or tamper with them. If they’re broken
or damaged call us on 0115 915 2222 so they
can be replaced or repaired.

If you’re having a BBQ, never leave it unattended and make sure
the BBQ is on a flat area, away from things that could catch fire
– like sheds, trees or shrubs.
Keep children and pets away and keep a bucket of water nearby
in case of emergencies. Only move the BBQ when it’s completely
cool. And never use a BBQ on a balcony or indoors.

Paddling pools
Here’s hoping for plenty of sunshine over the summer
holidays! But just a reminder, if you’re getting the paddling pool
out – please don’t fill them using a hose from a mixer tap in the
house. The tap backs up, which can cause your water tank
to leak.
Each year we have to deal with a number of leaks like this, which can cause a lot of damage
to your home.
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Farewell
and thanks
to Malcolm Sharp MBE

Malcolm Sharp
MBE stood
down as Chair
of Nottingham
City Homes
Board in June
– having been
Chair since 2016.

Malcolm’s helped steer the organisation
through some difficult times during his
time as Chair, including the outcome
of the Grenfell Tower tragedy, the
pandemic, and an ever-changing
political landscape which has seen
some of the biggest challenges to
social housing this century.
During his six years as Chair, he’s
kept himself fully abreast of issues
relating to housing policy, and has
regularly presented on them at local,
regional and even national level.

Malcolm’s also contributed to formal
representations in response to
Government consultations relating
to planning and housing issues, and
has given evidence to Parliamentary
Committees. Malcolm’s played a key
role in making sure the views of
Nottingham’s council tenants have
always been heard loud and clear!
A popular and well-liked Chair of the
Board, Malcolm will be missed by
officers and Board members alike.

Thank you, Malcolm for everything you’ve done for the
people of Nottingham, and good luck in your next adventure.
We are currently recruiting for a new Chair of the
Board and will update you on that in the next edition
of NCH News.
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Radford’s
going green!!
We’re making 77 council homes in Radford
super-green and energy-efficient!

These homes are benefitting from improvement works that will not only make them
warmer and reduce energy bills for residents, but will also improve energy efficiency,
helping towards Nottingham’s ambition to become carbon neutral by 2028.
Works include:
• Super-insulated wall panels and roofing with solar panels
• High-performance windows and fittings
• Demand-controlled ventilation systems, to improve air quality.
The project is modelled on our award-winning Energiesprong scheme, which turns
hard-to-heat houses into ultra-low energy homes. It’s part-funded by a European
Regional Development Fund grant.
Resident Margaret says, "I’m really pleased, they've done a great job and I love
the new windows… with the cost of everything going up and having to be careful,
it's a really good idea to be making these houses warmer.”

In other green energy news: NCH, along with our partner Melius
Homes, recently won a Construction Excellence Net Zero Award for
the energy works we’ve done to homes on West Walk in Sneinton!
Well done to all concerned.
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New build round up
Eastglade (Bestwood)

We’re building 106 new homes at this site – the first to be
ready will be let to local people in housing need, late summer /
early autumn.

Beckhampton (Bestwood)

We’ve now started on site to build 129 new homes and create
some public green space for everyone in Bestwood and the
surrounding areas to enjoy.

Eastglade site (work in progress)

Oakdene (St Ann’s)

We’re in the process of choosing a constructor partner to build
these 23 energy efficient homes on the corner of Huntingdon
Street and Woodborough Road.

Midland House (Meadows)

Beckhampton site (ground breaking)

The 21 apartments in this new build development will initially be used as temporary
accommodation for families who would otherwise be homeless.

Kieron Hill Court (Clifton)

Work to build 36 one-bedroom apartments is moving forward well and is on target for
completion in October.

21

Are you getting all the benefits
you’re entitled to?
to?

We have a Tenancy Sustainment
Team that is here to help you
manage your money.
They can also help to make sure
you’re getting everything you’re
entitled to in terms of benefits
and support.

They can make a big difference –
here’s just one example of how
we’ve recently helped a tenant:

Mr F’s story

We supported an occupier, now the tenant, after his
mother sadly passed away and succession was being
considered. He claims Universal Credit but as he
doesn’t have a mobile phone or bank or post office
account – he gets paid via a voucher.
We helped him apply for council tax support and
requested a back-date to the date of his mother’s
death – which saw him gain more than £900. We
also helped him make a successful application to the
Big Difference Scheme, which reduced his water bill
to £2.98 a month, and saved him almost £400.
We then helped Mr F apply for a discretionary housing
payment as he is under-occupying, which gained him
almost £300.

Mr F turns pension age in February, so we’ve advised him which
benefits he will then need to claim, and reminded him that we’ll be
able to help with the new claims when he reached pension age.
Mr F was also in rent arrears and we’ve supported him with
a payment plan, which is now bringing these down.Thanks to
the help of the team, this tenant who was in a difficult place both
financially and emotionally is now in a much better situation.

Get in touch

We’re here to help. To contact our Tenancy Sustainment
Team, call 0115 915 4920 email moneymatters@
nottinghamcityhomes.org.uk or text the word DOSH
to 80800 followed by your name and message for FREE
and we’ll call you back.

Claim Pension Credit to help with the cost of living
It’s estimated that close to one million eligible pensioners are missing out on extra financial
help by not claiming Pension Credit.
If you, or someone you know are aged 66 or older, and have a total income of under £200
a week, you could be due a payment that could be as much as £3,300 a year.
And claiming often opens up a range of other support like council tax reduction and the £650 extra energy funding help (if claimed
by 24 August). Find out more at www.gov.uk/pension-credit or call us on 0115 915 4920 for advice.
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Hell
summer!

For the first time in a couple of years, we’re really looking forward to an
exciting summer of activities and events happening across the city that
you can get involved in – suitable for all ages!
We’ve included a few of our favourites – and best of all, they’re all FREE!

Bands in the Park

Nottinghamshire Pride

Nottingham Beach

The Pride march will leave from outside
Marks and Spencer on the corner of
Lister Gate and Castle Gate at 11am
with live entertainment, information stalls,
music and art.

Various Sundays throughout summer,
Nottingham Arboretum and Victoria
Embankment bandstands
Come down to these two Green Flag
award winning parks for a summer series
of free concerts. It could be brass, it could
be jazz, it might be a singalong – but
it’s guaranteed to be great fun!
Monday 25 July to Sunday
4 September, Old Market Square
Open every day until the end of the
school holidays, the Nottingham Beach
is back with sand, splashing, and
a brand-new Megaslide!
Free activities include beach football
and volleyball, salsa, zumba, and fitness
classes, as well as live music. A great
day out!

Saturday 30 July, city-wide
Nottinghamshire Pride is a free parade
and festival to celebrate inclusivity and
acceptance across Nottingham city.

Nottingham Carnival

Sunday 21 August,
Victoria Embankment
Everybody is invited! The fun gets
underway at midday with the parade
starting at 2pm and DJ sets and live
music until 8pm. Thousands are expected
to line the route as the city’s liveliest parade
winds its way around in a celebration of
Nottingham’s Caribbean heritage.

Riverside Festival

Friday 5 to Sunday 7 August, Victoria
Embankment
The East Midlands’ biggest free festival
is back, celebrating summer with a packed
programme over three stages.
There will also be a fun fair, free children's
activities, market stalls and river-based
activities, such as dragon boat racing and
paddle-boarding, as well as a magical
firework display.

Summerwood Community Garden,
Clifton NG11 9DX
Tuesday 2, 9 and 16 August, 11am to 1pm
– no need to book, just turn up on the day.

Library events

Go to www.nottinghamcitylibraries.co.uk
and click on ‘Find a library’ to find out what’s
happening at your local library this summer.
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The ever-popular Grow, cook and
play sessions will be back at three
of our fantastic community gardens
over the summer holidays.
These FREE fun-filled sessions give you
the chance to make the most of the great
outdoors by taking part in a wide-range
of fun outdoor activities, suitable for all
the family!

Your local library is a great place for events
and activities all year round for all ages.
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Grow, cook
and play

To find out about more things
happening over the summer go to
www.whatsonnottingham.com.

Bulwell Forest Garden, Bulwell NG6 9JU
Monday 1, 8, 15 and 22 August, 11am to 2pm
– booking is essential. Call Barbara Bates
on 07890 557 854.
St Ann’s Community Orchard,
Ransom Road NG3 3LH
Thursday 4, 11, 18 and 25 August, 10.30am
to 12.30pm (family sessions for children and
adults) and 1.30pm to 4pm (Adventure play for
kids only 8 to 12 year olds) – booking is essential.
Go to www.staa.eventbrite.com or text Rachel
on 07498 864 498.
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News in brief
Garden equipment Manage your tenancy online
with Housing Online
loan scheme
Have you got a few small garden jobs that
you’d like to get done, but don’t have the
equipment to do it?

Housing Online is your one-stop-shop
to help you manage your tenancy online
without the need to call us.

Well, help is at hand, with our garden equipment loan
scheme. It’s designed to help residents who need, but
might not have, certain low-level garden maintenance
tools to help complete jobs in the garden.

Whether you need to check your rent account, pay your rent, report
a repair, update your details or apply to join the housing register and
bid on available homes (if you’re eligible), you can do it all through
Housing Online. And, we’ll be adding even more improvements and
functionality over the coming months.

The service is FREE and, once approved loan
periods are for between two and four days. Terms
and conditions do apply – call us on 0115 746 9555
to find out more.

Join today at www.nottinghamcityhomes.org.uk and click on
'Housing Online'. You just need an email address and rent account
number to register.

Days of Action
We’ve been working
together with tenants
and partners, tackling
local issues in support
of the city-wide Days
of Action that run
throughout the year.

We’ve taken part in litter picks – helping to improve the
look of local neighbourhoods and we’ve also attended
community events – providing tenants with lots of
information and answering your questions.
Thank you to everybody who has got involved so far!
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Dates for upcoming Days of Action are:
Bulwell – Friday 16 September
Bulwell Forest – Wednesday 21 September
Clifton East – Friday 30 September
Lenton and Wollaton East – Wednesday 5 October
The Meadows – Friday 7 October
Castle Ward – Tuesday 11 October
Hyson Green and Arboretum – Wednesday 12 October
Radford – Thursday 13 October
Clifton West – Friday 14 October
Keep a close eye on our Facebook page
(search Nottingham City Homes) for more details.

We know how the power of
football can change lives.
In May, we teamed up with Lenton Abbey’s AJ
Sport Academy to enter two teams made up of
young people from our estates to take part in the
police’s ‘KICKOFF@3’ football tournament for the
Nottinghamshire region – and both teams won,
and made it to the national finals that took place
earlier this month!
This national tournament is all about engaging
with young people and showing them the
different opportunities that are available to
them in the context of sport.
Congratulations to everybody who took part!
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Make sure you're insured...

Protect your stuff
from 62p a week!

The building you live in is insured by us, but your
contents and belongings are not.
This means that if there was a fire or a flood at your home, or it was broken into, and
your possessions were damaged or stolen, they wouldn’t be covered. Replacing them
could cost you a lot of money – which is why it’s important to have contents insurance.
You can sort out your own insurance, or you can use our scheme, which is provided
through Aviva. It starts from 62p a week for £4,000 of cover.
It’s the same price, wherever you live in the city, and you can pay by Direct Debit or in
with your rent. Unlike most insurance policies, it doesn’t have an excess – so you don't
have to pay the first part of a claim – and you can have accidental damage cover for
a small extra cost.
Find out more by calling 0115 915 4920 or email rents@nottinghamcityhomes.org.uk.
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