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Nottingham
City Council
to bring NCH
back under their
direct control
As we were about to go to print
on this issue, we have heard that
Nottingham City Council intends
to bring the management of
council housing ‘in-house’, to be
directly managed by the Council.
We understand that Nottingham
City Council will be writing to all
tenants directly to update you on
this latest information.
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Working together
to get things right
Our aim is to provide our services to you right first
time and to sort out any problems you might have
as quickly as possible.
Dealing with your complaints promptly and fairly is
one of our Tenants' Charter commitments.

Nottingham City Homes Tenants’ Charter
We want you:
•
•
•
•
•
•

to be safe in your home
to have a good quality home and neighbourhood to live in
to have a home you can afford
to have your voice heard and to be treated with respect
to know how we are performing
to have your complaints dealt with promptly and fairly

If you’re not happy with
something we’ve done, we
want to hear about it straight
away so that we can put it
right and make sure it doesn’t
happen again. The earlier we
know about any issues, the
quicker we can put
things right.
For repairs call
0115 915 2222
For rents call 0115 915 4920
For tenancy enquiries call
0115 746 9555
Or you can email feedback@
nottinghamcityhomes.org.uk.

But if after doing this, we’ve
not been able to help you
to your satisfaction, there
is a formal complaints
procedure that you can
follow, which we will
support you with.
We’ve worked with tenants
to develop it and you can
read a full copy of the
policy on our website,
along with details about
the ways you can make
a complaint at
www.nottinghamcityhomes.
org.uk/complaints.

Missed a bin collection? Want to
report flytipping / litter issues,
problems with a road or pavement?
Contact Nottingham City Council –
www.nottinghamcity.gov.uk or call
0115 915 2000 for bins or
0115 915 5555 for the switchboard.

Your views matter! Tell us and
you could win £100!
One way you can tell us your views is through our
STAR survey.
Every three months we select a random sample of more
than 1,000 tenants asking you what you think we're doing
well and where we can improve.
If you’re selected, please take the time to complete the
short survey. You can do it online or by post and we use
what you tell us to improve our services for everyone.
And as a thank you from us, everybody who completes
the questionnaire in the first 14 days of receiving it will go
into a free prize draw to win £100.
A tenant from Radford who was a recent prize draw
winner said: "I can't believe it! I never win anything. This
will really come in handy, and I'm glad I sent back the
survey. Thank you!"
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Life with NCH
Since 2005, Nottingham
City Homes has worked
as an arms’ length
organisation of
Nottingham City Council
– which means that while
the Council owns your
home, we manage it on
the Council’s behalf, and
do lots more besides.

We’ve been able to focus on your
priorities, and build our services
around them. We’ve worked with
tenants over the years, and we’ve
listened to what you’ve told us
and acted upon it.
Our vision is to create homes
and places where people want
to live – it goes way beyond just
providing a decent home. We
offer financial advice and
guidance, employability support,
supporting local tenant groups,
free training, and a whole
host of other services.
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Here’s what Angie, a Lenton Abbey tenant, has
to say:
“I’ve lived in my home for 35 years. When we
moved in, it was basic. There wasn’t much central
heating, the doors and windows weren't that great,
the toilet and bathroom were downstairs, and it
was cold.
“When NCH took over as our landlord, things
started to change. We got new doors and windows,
more central heating, a new kitchen and bathroom,
and new electrics. Then a few years back, we got
external wall insulation that’s just the icing on the
cake – our home is lovely and up to date, and the
insulation means that we’re saving money on bills.
“My community is a lovely place to live. The houses
look great and NCH works with the Council to keep
the green areas and the streets nice. The whole
look and feel of the area is nice and welcoming.
“NCH staff are really polite and friendly, too. There
are lots of volunteering opportunities and training
courses available that I’ve done some through the
Tenant Academy, which is free. I’m also a Street
and Block Champion, which comes naturally to
me as I love where I live and want to help my
community and believe that the more people
come together, the better it is for everyone.
“We get support from NCH with local events, which
encourages us to do even greater things for our
community – and throughout the pandemic, NCH
have been great. They really do care, and they
strive for the best for their tenants.”

This is how we work with Nottingham City Council:
Nottingham City Council:
•
Owns your home
•
Sets rent levels
•
Decides where money will be invested in
council housing
•
Provides services such as grass cutting.

Nottingham City Homes:
•
•
•
•
•
•
•

Manages council housing on behalf of the council
Delivers repairs and maintenance services
Manages and delivers new kitchens, bathrooms,
doors, windows, roofs and so on.
Manages tenancies and estates
Collects rents and offers financial advice
and support
Manages the waiting list
Organises lettings and new tenancies

We need YOU – could you be
a tenant Board Member?
Our tenant-led ALMO Board oversees the
running of the homes we manage. It’s made up
of tenants and leaseholders, council members,
and independent members.
Their role is to support the delivery of our services by
making sure tenants are satisfied with them, and that
we’re providing value for money.
We’re now looking for new tenants and leaseholders
to join the Board. You don’t need previous experience
of being a Board Member as all training and support
will be provided. If you are passionate about council
housing and want to help us to provide the best possible
services to our tenants, we’d love to hear from you.
Email involved@nottinghamcityhomes.org.uk or call
us on 0115 746 9100 to find out more.
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Struggling with your rent? Talk to us...
One of the things that we know tenants find most reassuring about
being a Nottingham City Homes tenant is that we’ll always try to help
you if you’re struggling financially.

The last thing we want is for anybody to be at risk of losing their home
having not paid their rent first. But we can only help, if you talk to us.
With this year’s rent increase, on top of the current cost of living, we know it’s particularly difficult at the moment. The rent increase
has been set by the Council and is based on inflation. If you claim Housing Benefit or Universal Credit, this will go up as well to help
cover the rent increase.

Value for money

Despite this, Nottingham City
Council rents remain much lower
than those of local Housing
Associations and if you were to
rent privately:
*

Sample weekly rents
for a three-bed house

£92*

per week

Nottingham City Council

£110*
per week

Housing Association

£190*
per week

Private Sector

How we can help

We offer a FREE debt advice service, we can help you manage your money, apply for benefits and assist with Universal
Credit claims. Call us on 0115 915 4920, email moneymatters@nottinghamcityhomes.org.uk or text the word DOSH
followed by your details for FREE to 80800 and we’ll call you back.
There’s also lots of information on our website – including an explanation of service charges
– www.nottinghamcityhomes.org.uk/your-rent.

Updating your UC Journal
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For more information go to www.nottinghamcityhomes.org.uk/uc and click on the link.
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If you’re on Universal Credit you will have received a ‘to-do’ from Universal Credit in April for you to update your
UC Journal in line with the April rent increase. If you’ve not yet done it, it’s important that you do as soon as
possible – so you don’t lose out on the difference.
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Improving our
repairs service

We know how much you Repairs tenant group
Beware bogus callers
value the repairs service. We also have a dedicated tenant group We’ve had lots of reports of people cold
meet regularly and who are helping
calling tenants to encourage them to
Over the last few months that
us to improve.
make a legal disrepair claim against us.
we’ve been making some
improvements, to provide If you’d like to take part, email involved@ These people will let you believe they’re
nottinghamcityhomes.org.uk and we’ll
trying to help you, when really they just
you with an even better
send you the details.
want to make money out of NCH – and
service. We’ve continued
out of you. Some of them will even tell
you they’re supported by us or the
to provide a full repairs
Not going to be in?
council – which they’re not.
service, even during the
Please let us know
height of the pandemic.
When we make an appointment for your The best thing to do if you have an
Despite this, we’ve also been affected –
mainly by staff self-isolating to keep you
safe. So we’ve now created a dedicated
team to work through the outstanding
repairs that have built up as a result of
these earlier staff shortages. Thank you
for your patience and understanding.

Help us to improve

One of the best ways that we can
improve is by getting your feedback on
the service you’re receiving. If you’ve
recently had a repairs visit from us, you’ll
now get an automated phone call after
we’ve completed the repair asking you
how it went.
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Please take the time to give us your
views when we call. Nine out of ten times
the feedback is that tenants are happy
with the repair we have completed, and
if you aren’t satisfied we will try and
resolve any outstanding problems.

repair, you’ll get text message reminders
from us in advance.
It’s important that when we make an
appointment that you’re in when we’re
due to come so we don’t have a wasted
journey and other people who are in
need of a repair don’t miss out.
If you’re not going to be available for any
reason, please let us know as soon as
possible by calling on 0115 915 2222
so we can rearrange.

And please make sure we have your
most up-to-date contact details. The best
way to do that is by registering for Housing
Online, where you can manage your
tenancy (see page 17 to find out more).
Go to www.nottinghamcityhomes.org.uk
and click on Housing Online.

issue with a repair is to report it to us:
For an emergency repair, call us 24
hours a day, seven days a week on
0115 915 2222. To find out what’s
classed as an emergency go to
www.nottinghamcityhomes.org.uk/
emergency-repairs.
For other repairs, report them online at
www.nottinghamcityhomes.org.uk/
report-a-repair or call 0115 915 2222
between 8.30am to 5pm, Monday
to Friday.
And remember –
any genuine NCH
member of staff
will always carry
an ID badge, and
they won’t be
offended if you call
us on 0115 915 2222
to double check who they are.
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Investing
in your home

Did you know that we spend more than £1million
on improving peoples’ homes every week?
We’re continually surveying homes
across the city to help us prioritise
improvement works, and over the
next three years we’ll be:
•

Installing 3,000 new Grade A
energy efficient boilers

•

Completing 1,500 central
heating upgrades

•

Fitting 1,400 new kitchens
and 1,600 new bathrooms

•

Fitting 4,700 new Secure
by Design doors and 1,900
sets of windows

•

Installing 900 new roofs.

We also carry out improvement
projects such as the recent
refurbishment of lobbies, landings
and staircases at Pine View in Radford,
and Manvers and Bentinck Courts in
St Ann’s.

Another large-scale improvement project
that’s on the way is a refurbishment of
the Victoria Centre flats that includes
new windows, new roofs for each tower,
and more.
Residents of the flats are getting involved
in choosing a contractor to deliver the
works, and one gentleman has said,
“I’m looking forward to the works
starting… there will be some disruption,
but it will be worth it.”
And we’ll soon be starting a major
refurbishment of our Colwick Woods
Court high-rise flats in Sneinton – fitting
new windows and balconies, upgrading
heating systems and redecorating
lobbies and landings.
If we’re going to be carrying out work
in your area, we’ll let you know, and
we’ll provide you with contact details
so you can get in touch if you have
any questions or concerns.

We’ve come a long way…
Since Nottingham City Homes was set up in 2005, we’ve improved the quality
of Nottingham’s council housing and our local neighbourhoods – working closely
with tenants to always focus on what’s important to you.
It’s easy to forget how much we’ve achieved together – but here’s a reminder of
just some of the improvements we’ve made.

New
kitchens,
bathrooms,
heating and
windows in
thousands
of homes.
High-rise
flats
refurbished

Before

After

Before

After

Before

After

New
homes
built

Estates
transformed

The improvements have been
well-received by residents and bring
a brighter feeling to the blocks.
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Cost of living crisis

Every one of us is being impacted by the rising cost
of living at the moment and we know what a struggle
it is to make ends meet.

It’s a difficult time and it’s unfortunately likely to get
worse before it gets better. We want to help as much
as we can.

Please pay your rent first

No matter how tough things get, please make paying your
rent the number one priority to keep the roof over your head.
If you’re finding it hard to meet your rent payments, talk to us
as soon as possible – so we can help. The sooner we know,
the more we can do.

Top tips

Although we’re all seeing our energy bills rise no matter what
we do. There are still simple things that you can do, which will
help to lower the impact.
We’ve listed a few of these below:
1. Switch off lights and appliances you’re not
using – and don’t leave things like TVs on standby.
2.

Use your washing machine on a 30-degree cycle
and only use it when you have a full load.

3.

Spend less time in the shower – or don’t fill your
bath so full.

4.

If you’re boiling a kettle, just boil the water you need.

5.

Unplug your chargers – when your device is fully
charged, unplug it.

At the start of April the energy price cap rose by a huge
54%. The cap will remain in place for the next six months,
with another large increase expected in October. If you’re
falling behind with your energy bills – talk to your supplier as
soon as possible. Under the rules from the energy regulator,
they have to help you.

6.

Close your curtains at night to help keep the
warmth in.

7.

Lower your thermostat – lowering by just one
degree could save you up to £60 a year.

8.

Use your microwave more – it’s quicker than your
oven or stove so uses less energy.

We’ve also produced advice on our website about the rising
cost of energy, what you can do at home and useful links to
organisations who can help.

9.

Consider a slow-cooker – they’re one of the most
energy efficient kitchen appliances.

Call us on 0115 915 4920, email moneymatters@
nottinghamcityhomes.org.uk or text the word DOSH
followed by your message for FREE to 80800 and we’ll call
you back.

The rising cost of energy

Money Saving Expert
We’d also recommend signing up to the
FREE weekly emails that are sent by Money
Saving Expert, founded by Martin Lewis.
They’re full of useful tips all about helping you
save money.
Just go to www.moneysavingexpert.com
and click on the link.
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10. Use energy saving lightbulbs where possible.

Go to www.nottinghamcityhomes.org.uk/energy-cost or
email energyteam@nottinghamcityhomes.org.uk and we’ll
try to help.

Other organisations you can contact if you’re
struggling with your bills, include:

St Ann’s Advice Centre – they have staff

dedicated to giving advice on debt, benefits
and employment for residents across the city,
not just St Ann’s. Call 0115 950 6867, email
info@stannsadvice.org.uk or go to
www.stannsadvice.org.uk.

Citizens Advice – confidential,

independent and impartial free advice.
Go to www.citizensadvice.org.uk or
call 0800 144 8848.

Money Helper gives free advice on

a range of issues, including benefits and
money troubles – www.moneyhelper.org.uk.

Step Change – the UK’s most
comprehensive free debt advice service –
www.stepchange.org or call 0800 138 1111.
National Debtline – free and independent
debt advice online or over the phone –
www.nationaldebtline.org or call
0808 808 4000.
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Best Garden Competition 2022

Entries now open!
We’re once again recognising
the pride that tenants who
live on our estates take in
their gardens as we open
our annual Best Garden
Competition for entries.
The categories you can
enter are: are:
Bee friendly garden
Best use of outdoor space
Best garden transformation
Best communal green space
Best community garden
Best edible garden
Best small garden
Most colourful garden
Best floral display

And new for 2022…
A Garden fit for the Queen – in
celebration of the Queen’s Platinum
Jubilee. This could be a garden that
you’ve created to mark the celebrations
or just one that you’d be proud to have
the Queen come and visit!
Inspirational gardener – awarded to
a gardener who has faced adversity or
challenge in their life and has created
their garden in spite of or because of
what they’ve faced.
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Each year, we’re wowed by the range
of gardens we see entered – and whether
you’ve been gardening for years, or are
starting for the first time, or whether you
have a garden of your own or an outdoor
or indoor space that you use – there’s
a category for everyone and we’d love
to celebrate what you’re doing!

Tenant and
Leaseholder
Awards 2022

Open all year 'round!

How to enter
Send us photographs of your garden,
with your name, address, contact details,
the category you’re entering and a little
about your garden and email them to
involved@nottinghamcityhomes.org.uk
– or you can direct message them to us on
our Facebook page, www.facebook.com/
nottmcityhomes (please don’t post directly
to our page with your details).
You can enter as many times and in
as many categories as you’d like and
can send up to 10 photographs per
category entry.
Unfortunately we’re unable to receive
postal entries.
The final judging will only be made on the
photographs you submit – so make sure
they capture your garden at its best!

Great prizes!
Each category winner will receive
a trophy, certificate and a £50 e-gift
voucher. All the details about the categories
and how to enter are on our website:
www.nottinghamcityhomes.org.uk/
gardencomp or you can call
0115 746 9100 and request a call
back from the Involvement Team.

Entries close Friday 15 July

Being able to recognise
and say thank you to our
neighbourhood and community
heroes is so important and
that’s why we hold our
Tenant and Leaseholder
Awards each year.
We remain open for nominations all year
round and have a wide range of categories
that you can nominate in.
So, if you see examples of local residents
or community organisations doing great
things, make that nomination while it’s
fresh in your memory and let’s celebrate
and shine a light on the unsung heroes
of our estates.
All the category information and
how to nominate is online at
www.nottinghamcityhomes.org.uk/
tenant-awards or you can email your
nominations to involved@
nottinghamcityhomes.org.uk.
Or, to speak to one of the team for support
making a nomination, call 0115 746 9100
and ask for a call back from the
Involvement Team.
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Nottingham Clean Champions
One way of making a difference to the look of your neighbourhood is by
joining the Nottingham Clean Champions scheme.

We’ve been working with
tenants, community groups and
partners in an effort to improve
the look of neighbourhood areas
as part of our Big Spring Clean.
We’ve already completed a number of Big
Spring Cleans in Sherwood, Hyson Green,
Bulwell, Bulwell Forest and Basford. It’s been
a real team effort tidying these areas to create
more pleasant areas for our tenants.
There’s Big Spring Cleans planned throughout
the spring – go to www.nottinghamcity.gov.uk/
springclean for all the details as well as on our
Facebook page – search Nottingham City Homes.
We want to do our best to keep your
neighbourhoods well-maintained
year round.
If you see something where you live
that’s not how it should be, speak to
your Housing Patch Manager or call us
on 0115 746 9555 and we’ll do our best
to help.

It’s an informal volunteering scheme that supports
you to make small changes in your neighbourhood.
It includes doing litter picks, reporting rubbish or fly
tips or anything that helps keep your neighbourhood
free of litter.
It’s open to anyone living in the city – for more
information go to www.nottinghamcity.gov.uk/
cleanchampions email clean.champions@
nottinghamcity.gov.uk or call 0115 876 5752.

Manage your tenancy easily
online with Housing Online
Housing Online is your one-stop-shop to help you manage
your tenancy easily online, without the need to call us.
We’ve been working hard over the last few months
making it even better. You could already use it to
check your rent account, apply to join the housing
register and bid for properties (if eligible) and
update your contact details. You can now use
Housing Online to order a repair and to pay your
rent – all completely securely and privately.
We’ve also updated the look and feel, so it’s more
user-friendly and more familiar in look to our own
NCH website.
And we’re always looking to improve. Soon we’ll be adding a new repair locator tool,
making it easier for you to diagnose your own repairs and report them to be completed.
There’s really been no better time to join Housing Online – so take time to do it today if
you’re not yet registered. Just go to our website www.nottinghamcityhomes.org.uk
and click on Housing Online. You’ll need your email address and rent account number
to get registered.
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Tenant
Academy
The Tenant Academy is a great way to learn
a new skill, get a qualification and to build your
confidence. And as a Nottingham City Homes
tenant or leaseholder, it’s absolutely FREE for
you to use!
The Tenant Academy provides a wide and varied programme
of training including:
• Accredited first aid and food hygiene training.
• Employability support and training to help you find work.
• Family activity sessions – like our fantastic Grow, Cook and
Play sessions we hold at community gardens across the city.
• Digital skills training.

And so much more!
A tenant who attended a Tenant Academy course recently said:
“I enjoyed the Tenant Academy and I’m so grateful to it for supporting
and encouraging me to study”.

Find out more
For the latest information, go to: www.nottinghamcityhomes.org.uk/your-skills. To book onto
a course online, go to: www.eventbrite.co.uk/o/nottingham-city-homes-17262315233.
To find out more, or for any questions about the Tenant Academy and how we can support you,
email: involved@nottinghamcityhomes.org.uk or call 0115 746 9100 and ask for a call back
from the Involvement Team.

Don’t miss a thing!
Sign up to our monthly Tenant and Leaseholder Involvement e-newsletter to make sure you don’t
miss a thing. To join the mailing list and be the first to find out about upcoming Tenant Academy
courses and the latest ways of getting involved with us go to www.surveymonkey.co.uk/r/
EnewsletterTA.
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Looking for a job?
We can help!
Finding the right job isn’t always
an easy challenge, but our
supportive employability team
are here to help. We can boost
your career prospects, from
helping with your CV to providing
free training opportunities.
We know there are some things
that can make job-seeking
a bit harder. Our Way2Work
programme is ideal if you are
unemployed and face barriers
to work. Perhaps you are
a single parent, from a BAME
community, over 50, or have a disability
or health condition. Or maybe you need to
develop your basic maths and language skills.
Or for our younger residents, NW4You might
be just what you need. This is aimed at those
aged16 to 24 years-old who face barriers to
finding work and aren’t in education,
employment, or training.
Whatever your circumstances,
we’re on hand to offer friendly
help and advice. One of our
residents, Muhammed, said:
“I was out of employment
for quite a while until the
employability team gave me
invaluable advice on interview techniques
and job searching.
“I was very pessimistic about my chances of
getting back into work but I was kept motivated
by the team to carry on until I successfully
managed to secure employment. I would like
to say a big thank you for all the support.”

If you have any questions you can email us at
employability@nottinghamcityhomes.org.uk,
give us a call on 07789 943 370, or just text
EMPLOY to 80800 with your name and we’ll
call you back for free.
You can also find more information on our
website: www.nottinghamcityhomes.org.uk/
employability.
The Way2Work Project is part-funded by
the European Union through the European
Social Fund (ESF).

Representing
our diverse
communities

We’re proud of Nottingham’s
diversity – it’s what makes this
city great! We’re working hard
to make sure our own
workforce is representative
of the communities we serve.
We’ve produced a Role Models booklet
that celebrates and provides a flavour of our
colleagues’ diversity. It’s available to read on
our website www.nottinghamcityhomes.
org.uk/role-models.
And if you’re interested in joining team NCH
go to www.nottinghamcityhomes.org.uk/
work-for-us to find out more.
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Anti-social behaviour:
report it – we’ll sort it
Have YOU seen the fantastic new mural on the corner of Huntingdon Street
and Woodborough Road in St Ann’s?
The mural surrounds the Oakdene site, where we’re building 24 new, energy efficient and
affordable homes, and was created by kids from Huntingdon Primary School and residents
from High Cross Leys, working with local artist Nathan Bainbridge, who’s known as Small Kid.
Small Kid said, “It’s been a pleasure to have worked
on this mural for Nottingham City Homes, taking the
kids’ drawings and painting them massive. It’s
brought a splash of colour to the area and there’s
been a really positive response from people.”
Down the road in Sneinton, a project to introduce
innovative energy saving measures to hard to heat
homes has been completed, with one resident
stating that his new-look home ‘feels like a penthouse’.
Five houses and seven bungalows on Keswick
Street (pictured bottom right) have been transformed
into ultra-low energy homes using the ground-breaking
Energiesprong approach. The homes used to be
expensive to heat, but the improvements have
reduced fuel bills, which is a huge help for people
as energy costs begin to rise.
One lady whose home has had the works done
says, “I’ve noticed a big improvement… I haven’t
had to put on the heating recently. My daughter asks
me to turn it off, and I have to explain that it hasn’t
even been on!”.

And finally…
We’ve just heard that we’ve been successful in being awarded funding from the Social Housing
Decarbonisation Fund, to go towards the cost of energy improvement works to up to 86 flats
at Wyton Close in Bestwood. The proposed works will improve insulation and air-tightness to
lower bills and makes homes warmer. Works are likely to start in summer and complete by end
March 2023, and if your flat’s on the list, we’ll be in touch soon!
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Providing a good quality home and neighbourhood
to live in is one of our key Tenants’ Charter
commitments. We work closely with the police
and the Council to take the toughest action against
anybody who commits anti-social behaviour.
If you’re a victim of ASB, we can help you. Please don’t suffer in silence. The
earlier you get in contact with us, the quicker we can deal with the issue.
To report ASB:
• Contact your Housing Patch Manager or call us on 0115 746 9555.
• Email reportasb@nottinghamcityhomes.org.uk.
• Text REPORTASB followed by your message for FREE to 80800.
We take all reports very seriously. We’ll treat what you tell us in confidence,
and will provide you with advice, guidance and support. We’ll thoroughly
investigate the complaint and will always look to take the strongest possible
action against those who are causing it. And we’ll keep you fully informed.
A tenant that we recently helped said: “NCH has been great. My HPM kept
me updated and gave me regular feedback and answered my emails and
telephone calls quickly.”
If the incident involves a crime, report it to the police and let your Housing
Patch Manager know. For non-emergencies call 101 or if you, someone you
know or your home is at immediate risk, call 999.
For more information about ASB, go to www.nottinghamcityhomes.org.uk/asb.

There are things that we wouldn’t usually class as ASB – such as
children playing, every day household noise, one-off parties or
BBQs – let’s be tolerant of other people’s lifestyles, but please be
mindful of your neighbours, particularly if you live close to more
elderly or vulnerable residents.
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Coronavirus
We’re still being careful
We’re all enjoying being able to get out and about again
as Government restrictions around coronavirus are lifted.
However, the pandemic isn’t completely over – we’re still
taking steps to keep you and our staff safe.
If we need to visit your home, we will do so safely
and will continue to take measures to reduce any risks,
including wearing a face covering. Please tell us if you
feel anyone in your home is at higher risk of the virus
or is displaying symptoms.
Communal lounges and community rooms in
independent living communities have reopened.
Housing offices at the Mary Potter Centre, Clifton
Cornerstone, St Ann’s Valley and Bulwell Riverside
remain closed, other than for Just Ask sessions.
Repairs appointments are in high demand, but we
remain committed to offering a right first time service
where we can. We’ll contact you before we come to
check whether you or any member of your household
has symptoms, and if they have, we’ll rearrange
the appointment.
Offices remain closed to the public. If we ask you to come for an appointment, we’ll let you
know how it will take place and what the safety measures are.
Lettings and mutual exchanges are delivering services as normal. There are no restrictions
on being able to move home, including if you’re undertaking a mutual exchange.
Please pay your rent online, over the phone, or by direct debit – there’s more information
on our website at www.nottinghamcityhomes.org.uk. If you’re struggling to pay your rent,
please contact us on 0115 915 4920 so we can help.

Please help to keep yourself, your family and our staff safe.
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Building Safety
Being safe in your home is your
number one Tenants’ Charter
priority. Sadly, around 200 people
die each year in accidental fires in the home.

Not having a working smoke alarm increases the risk of a tragic accident. It’s important that you
test your smoke alarm regularly – ideally every week. If your smoke alarm isn’t working, call us
to report it on 0115 915 2222.
Faulty electrics cause around 6,000 fires in
the home each year. We carry out electrical
checks in your home every five years – and
it’s important you let us in to do these when
we contact you.
You can also help by not overloading sockets, unplugging appliances you’re not using and not
using appliances that have damaged cords.
Candles are also a big cause of home fires. Two fires a day are started by candles. If you use
candles in your home, never leave them unattended, have them on a heat resistant surface
in a suitable holder, and keep them away from children, pets and items that could catch fire,
like curtains.

How you can help us…
If you have a safety concern where you live, the most important thing you can do is report it to
us and we’ll investigate.
Please don’t think that an issue is too small to report – we’d much rather hear from you. You
can speak to your Housing Patch Manager or call us on 0115 746 9555 or out of hours if it is
an emergency, call 0115 915 2222. Please be in for gas or electrical safety checks – or call us
to rearrange appointments at a time that’s convenient for you.
If you live in one of our high-rise flats, email building.safety@nottinghamcityhomes.org.uk
if you have a safety issue. You can also join our High-rise Building Safety Forum to help shape
the way we involve high-rise tenants in safety going forward. Email involved@
nottinghamcityhomes.org.uk or call 0115 746 9100 to find out more.
And there’s lots of safety information on our website: www.nottinghamcityhomes.org.uk/safety.
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News in brief
Bill and Ben #Pullingtogether Her Majesty
the tram men! photography competition The Queen’s
Platinum Jubilee
Many congratulations to our very
own independent living tenant,
Bill Chambers and inspirational
community leader, Ben Rosser
who are both having a Nottingham
Tram named in their honour.
Bill is being recognised
for more than 50 years
of football coaching and
mentoring of young people
in St Ann’s.
Ben is having his tram
named after him for the
work he does with
The Pythian Club –
a community group that
Ben set up in 2014, and
we do lots of work with,
that is improving the lives
of young people across
the city through sport
and music.

Bill Chambers

Thank you to everybody who sent in their photos
for this year’s photography competition. We
had a wide range of different photos entered,
all with their own unique reasons as to what
#pullingtogether means to them.

The judges had a really tough time picking three winners.
Congratulations to Charmaine Daley, Patricia Dannatt and
Sally Seaton who have each won £30 Amazon vouchers
and had their fantastic winning photographs framed.

We’re looking forward to
celebrating Her Majesty,
The Queen’s Platinum
Jubilee in June – the first
British Monarch to celebrate
a remarkable 70 years of service.
The nation will celebrate with a bonus
Bank Holiday to create a four day weekend
from Thursday 2 to Sunday 5 June.
We’re supporting tenants’ groups who want to
mark the occasion with neighbours and friends
to celebrate.

Ben Rosser

To see what events are happening near you to celebrate
keep an eye on www.whatsonnottingham.com and
also on our Facebook page – search Nottingham
City Homes.

We’re delighted for both of these fantastic
community champions and we can’t wait to
see their trams travelling across the city!
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News in brief
Homes for Ukraine

NOTTS IN MIND

We’ve all been affected by the war
in Ukraine and the suffering and
devastation the people of Ukraine
are experiencing.

If you feel that your mental
health could do with a bit of
a boost – Notts in Mind, run
by Trent Bridge Community
Trust holds activities at Melbourne
Park in Aspley on Tuesdays, 1pm to
2.30pm that could help.

We want to play our part in helping those
affected and fully support the Homes for
Ukraine scheme. We’ll support you if you
decide to offer to host those fleeing Ukraine.
The Government has advised that any
housing offered should be available for
a minimum of six months, and a £350 per
month ‘thank you’ payment will be paid to
you for as long as you sponsor a family for
up to 12 months.
Government advice also states that any
existing benefits you claim will not be
affected by this payment.
Go to www.homesforukraine.campaign.gov.uk
for all the details – and be aware that these
details may be subject to change.

Using sport and physical activity, it's all about
boosting confidence, self-esteem and a chance
to meet and socialise with new people. You don't
need to have any fitness level to take part and the
sessions are run by a supportive, friendly and
welcoming team of experts.
The Trust also runs Forget me Notts sessions at
Melbourne Park, for people living with dementia
and their carers. Upcoming dates are: 8, 15 and
22 June – all at 10.30am to 11.30am.
There’s no need to book for either of these – you
can just turn up on the day. But to find out more,
email ian.richardson@trentbridge.co.uk or you
can call Ian on 07814 112 510.

STREET AND
BLOCK
CHAMPION
Carbon
monoxide HANDBOOK
detectors
We're starting to fit new carbon
monoxide alarms when we
come to do your gas servicing
appointment, to help keep you
safe in your home.
Fitting the detectors is a straight-forward
process – so disruption is kept to a minimum.
And full instructions about how they work will
be given when they’re fitted.
Don’t forget that we’re required by law to
service your boiler and fire every year – as
well as checking your gas supply is safe.
Please work with us to keep your gas
servicing up-to-date. We’ll write to you with
an appointment time.
If you need to rearrange to a more
convenient day or time, call or email us
using the details on your letter.
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We’re proud to have Street
and Block Champion tenants
across the city making a real
difference in neighbourhoods.
We’re always on the lookout
for more of you to become
champions for where you
live and we’ll do all we can
to support you.
One of the ways we do that is by giving each
of our champions a handbook that’s packed
full of useful information that they might need
as a Champion.
You can read this for yourself on our website
at www.nottinghamcityhomes.org.uk/
your-community.
If you’d like to find out more about becoming
a Champion for your street or block, email
involved@nottinghamcityhomes.org.uk
or call us on 0115 746 9100.
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Live the life you love!
Nottingham on Call is helping thousands of
people across the city live happier, more
independent lives thanks to their 24 hour,
365 days a year care alarm monitoring and
response service.
Whether you’re at home, or out and about, Nottingham
on Call gives you the peace of mind that help is available
should you need it.

In the home – from as little as £5.99 + VAT per week

you can have our in the home alarm that comes with
a wrist or neck-worn pendant. Completely digital, it can be
located anywhere in your home, without the need of
a telephone socket, which gives the added advantage of
no call charges for raising an alert.

Out and about – for £6.69 + VAT per week you can use
our GO mobile alarm at home or if you’re out and about.
It can be worn as a discreet pendant that connects directly
to our 24-hour call centre, wherever you are, at any time of
the day or night. Built with a GPS locater, two way speech
and a falls detector – you’ll be in safe hands no matter
where you are.
“What an excellent service you provide.”
“The call centre team are so friendly. I just wanted to say,
thank you for being there.”
“I can’t thank you enough for being at the end of the line
when I needed you”
To find out how Nottingham on Call can help you or
a loved one to live the life you love, call 0115 746 9010,
email ask@nottinghamoncall.org.uk or go to
www.nottinghamoncall.com.
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