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Our Tenants' Charter is our promise to  
you – based on what you told us was 
most important. 

Nottingham City Homes Tenants’ Charter
We want you:
     • to be safe in your home

     • to have a good quality home and neighbourhood  
 to live in 

     • to have a home you can afford 

     • to have your voice heard and to be treated  
 with respect 

     • to know how we are performing 

     • to have your complaints dealt with promptly  
 and fairly

Tenants' 
Charter
To be safe in your home

Safety is our top priority. 
We’ve worked with  
Nottingham City Council 
and Nottinghamshire  
Fire and Rescue Service  
to enhance fire safety  
measures in all our high-rises  
 – now they all have  

working sprinkler systems. 

Nearly all homes we manage 
now have hard-wired smoke 
alarms and we’ll be contacting 
the few tenants who still have 
a battery powered alarm soon 
to arrange a free upgrade. 

28 Make sure you're insured

“Home is a place where I can feel comfortable 
and safe – somewhere I can relax, feel free 
and be myself.” 

Angela, NCH tenant

Where appropriate, homes have carbon monoxide alarms, 
and we’re rolling out more where they’re needed. We’ve also 
started delivering electrical inspections to every home we 
manage, every five years. 

We want you to be involved in our building safety  
programmes and how we manage building safety –  
we want you to have a voice, and we want to listen and 
make sure we act upon what you say so that we’re providing 
homes that are as safe as they can be (see page 22). 

The Tenants’ Charter commits us to: 
      • making sure that if you’ve got gas, we check the  
 supply every year
      • carrying out electrical checks every five years
      • making sure that all blocks of flats have a current Fire  
 Risk Assessment (you can check yours online at  
 www.nottinghamcity homes.org.uk/safety) 
      • fully complying with all building safety and fire  
 safety legislation
      • keeping you informed about new building safety  
 and fire safety legislation 
      • prioritising any issues you have that may have  
 a building safety implication 
      • letting you know how to report any safety  
 concerns so we can deal with them quickly. 

If you are worried about a building safety issue in your 
home contact us on 0115 915 2222. 

If you’d like to get involved with our building safety  
programme, please let us know by emailing  
involved@nottinghamcityhomes.org.uk or call us  
on 0115 746 9100 and ask for a call back from our  
Involvement Team.

15 Comparing our performance

 Nottingham City Council takes action  
 on the Housing Revenue Account

26 What a transformation!

 Grow, Cook and Play
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Congratulations to everybody who received their   Congratulations to everybody who received their   

Responsible Tenant RewardResponsible Tenant Reward! ! 
More than eight out of ten tenants More than eight out of ten tenants 
were successful with the 2021 reward were successful with the 2021 reward 
– with– with £100  £100 added to their rent added to their rent 
accounts before Christmas.accounts before Christmas.

Thank you and congratulations to everybody who  Thank you and congratulations to everybody who  
managed their tenancy responsibly by: managed their tenancy responsibly by: 
      • paying their rent paying their rent 
      • looking after their homes and gardens looking after their homes and gardens 
      • keeping to arranged appointments keeping to arranged appointments 
      • being a good neighbour, and being a good neighbour, and 
      • being on the electoral register.being on the electoral register.

‘Thank you so much. This will make things ‘Thank you so much. This will make things 
a little easier for us in the new year.’a little easier for us in the new year.’

Sadly some tenants missed out on last year’s reward. We want to help 
everybody to manage their tenancy responsibly.  

Contact us for help with:
If you’re struggling paying your rent, talk to us by calling 0115 915 4920, email 
moneymatters@nottinghamcityhomes.org.uk or text the word DOSH 
followed by your message for FREE to 80800 and we’ll call you back. 

If you have any appointments with us, please make sure you’re in for 
them – or contact us in good time so that we can re-arrange. 

If you have any concerns about managing your tenancy, speak to your 
Housing Patch Manager or call us on 0115 746 9555. 

To join the electoral register, go to www.gov.uk/electoral-register. 
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Improving your home
We are carrying out 
works to improve  
thousands of homes 
every year – focusing 
on the improvements 
that you said were 
most important to you. 

And finally…
We’re continually surveying homes across 
the city, to help us prioritise work that 
is most important to you. Last year, we 
piloted some new surveying methods that 
helped avoid the inconvenience and cost 
of scaffolding. 

We’ve used drones and telescopic rods, 
both of which can be operated from the 
ground with minimal disruption to you.  
Residents who lived in the properties we 
tried these new methods out on were 
positive – it was quick, efficient, and meant 
they didn’t need scaffolding putting up 
around their homes. And they help us save 
money, meaning we can deliver more 
improvements in people’s homes instead.

Grander Designs 
We continue to roll out our Grander  
Designs programme at independent living 
communities across Nottingham – typically, 
works include new décor, furniture and 
lighting, and where it’s needed, outside 
areas are landscaped too. 

Colwick Woods Court 
We’re planning a major  
refurbishment to the  
Colwick Woods Court  
high-rise in Sneinton  
this year, including  
improving the look of  
the block and installing  
new windows and  
balconies – as well as  
improving heating systems  
and redecorating the lobby  
and landings. 

Victoria Centre window  
and roof replacements
We’ll be starting a project to replace 
around 5,000 windows and re-covering  
the flat roofs at the top of the Victoria  
Centre in the spring. It’s a large and  
complicated project and we’ll be talking  
to residents about the works soon. 

Retrofit 
We are bringing extra cash into the city to 
reduce energy bills for residents and make 
Nottingham cleaner and greener. 

The works include craning in super energy  
efficient wall panels that make homes 
warmer and energy bills cheaper, as well 
as helping towards Nottingham’s ambition 
to become carbon neutral by 2028. Homes 
are also getting new doors and windows 
and solar panels. The homes receiving 
these improvements are in Bakersfield, 
Mapperley, Sneinton, Radford and Clifton. 

New flats at the Woodlands 
We’ve converted former offices in the 
Woodlands back into one and two-bed 
apartments, and they will be let to  
Nottingham people on the waiting list.
We look forward to welcoming our new 
residents before spring. 

Roofing
We’re installing new roofs to 80 homes 
in Sneinton and Bakersfield – residents 
are welcoming the improvements. 

Decent Neighbourhoods  
improvements 
Working with local residents and  
ward Councillors we’ve improved  
neighbourhoods across the city –  
including resurfacing drying areas and 
replacing fencing and bin screening in 
Bilborough, refurbishing the garages at 
Newark Crescent, and doing a range of 
works on the Crabtree estate in Bulwell to 
improve the environment for everyone. 

Refurbishment of bin chutes  
in low-rise blocks 
We’ve refurbished bin chutes in low-rises 
across the city – and in some areas,  
we’ve replaced chutes with new bins  
and recycling facilities. 

Doors and windows 
We’ve also fitted new doors and windows 
in neighbourhoods across the city. Mrs 
Anderson of Mapperley said, “My new 
windows make such a difference,  
especially now that the weather has got 
colder. They look better too and they are 
easier to look after than the old ones.” 

Kitchens and bathrooms 
Work has continued during lockdown,  
with strict risk assessments in place and 
close tenant liaison. By the end of March 
we will have worked in 750 homes across 
the city to replace 340 kitchens and  
490 bathrooms. 
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If in doubt – keep them out! Never let 
anybody into your home unless you 
trust their ID. Remember, NCH staff will 
always show you their ID when they visit 
you and will be happy for you to check 
they are who they say they are by 
calling us on 0115 915 2222. 

Claims farmers
Claims farmers are cold calling our  
tenants. These are people who want 
you to make a legal disrepair claim 
against us so that they can make money 
out of both you and NCH. They are 
going door to door in many areas of 
Nottingham, and could be targeting your 
area. Some will let you believe they are 
working for NCH or the council – but 
please be aware that they are not. 

You may also see social media  
campaigns from these companies, 
which tell you they're supported by NCH 
or the council – again, they're not. We 
don't support these companies at all. 
They exist to make money out of you, 
and out of us. They will sell any claim 
they convince you to make, passing it 
on to a legal firm for their own gain. 

We’d rather this money was helping you, rather  
than going to scammers and claims farmers...
The best way of making sure that this happens is to follow 
the following steps: 
     1. Report your repair or chase one up by calling  
 0115 915 2222.

     2. If your repair isn’t completed to your satisfaction,  
 let us know by calling 0115 915 7333. 

     3. We’ll then do our best to put it right. 

This way, we can make sure that your rent money goes 
into investing in your home. 

If anyone from these companies does come to your door, 
please make sure you always ask for identification, and 
talk to us before you sign any documents. 

Don’t be misled or bullied into signing anything, as you will 
be liable to pay fees if you change your mind. If you feel 
scared or threatened, call the police. 

There are some horrible people who are taking advantage and profiting from trusting people. Please be  
vigilant of potential scams. They can be difficult to recognise, but there are things you can look out for. 

The Citizens Advice Service has lots of information about scams and how to spot them. 
Go to www.citizensadvice.org.uk/consumer and scroll down to the scams section. 

Beware of scammers and claims farmersBeware of scammers and claims farmers

If your issue is with damp and mould... 
You can get help on our website at www.nottinghamcityhomes.org.uk – just search ‘damp’ from the homepage. 

And we also want you to get involved in helping us to combat damp and mould. Some homes  
can be more at risk than others and we’re working hard to understand the underlying causes  
to find ways to deal with it. 

But we also want to work with you to get your views and are holding an online meeting on  
Tuesday 8 February at 11am to do just that. Email involved@nottinghamcityhomes.org.uk 
or call 0115 746 9100 and we'll send you the details.
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Don’t turn 
it off – 
leave it on! 
Just a word about shower pull switches 
–  the things in the bathroom that look 
like a light pull, but turn the shower on 
and off. 
Please make sure you leave them in the ON position all  
the time, and only turn them off for maintenance or in an 
emergency. They use virtually zero electricity but we're  
having to replace hundreds of pull switches every year,  
partly because they're being used like light switches. 

Could you help us to improve?
We want to offer you the very best repairs service and we’re always looking for ways to improve. 
We're starting to introduce some new ways of working, that will improve our service to you and 
we'd value your opinions on these as well as any other thoughts and ideas you might have about 
how we can make our repairs service even better. 

We're holding an online meeting at 5.30pm on Tuesday 22 February for you to be able to do 
that, which we'd love you to take part in. Email involved@nottinghamcityhomes.org.uk and 
we'll send you the details.

Please be in for appointments
It’s really important that when we make an appointment with you that you’re in when we’re due  
to come. To help you, we’ll be sending out more reminders about your repairs appointments. 
Please make sure that we have your most up-to-date contact details. The best way to do that  
is by registering for Housing Online where you can manage your tenancy online – go to  
www.nottinghamcityhomes.org.uk and click on Housing Online. 

And if you’re not going to be in for a repairs appointment, please let us know as soon as possible 
so we can rearrange with you by calling 0115 915 2222.

Tell us how we did
When we’ve completed a repair, we’ll ask you how we did by sending you a text message – and 
we'll follow up anything that you’re not happy with. 

Other sites in progress include: 
     • Beckhampton, Bestwood: We’re planning to start works to build  
 129 new council homes on this site later this year.
     • Kieron Hill Court, Clifton: Works are progressing well on this development  
 of 36 apartments next to the Southchurch Court high rise. They’ll be  
 finished in October.
     • Oakdene, St Ann’s: We’re seeking planning permission to build  
 24 new homes here – a mixture of apartments and houses.  
     • United Reform Church site, Clifton: We’re starting demolition on this site  
 in preparation for building to begin. 
     • The Woodlands, Radford: We’ll have finished converting former offices 
 into new one and two-bed apartments very soon. 

Residents have now moved into  
new affordable council homes on  
Daybrook Mews, off Tunstall Drive  
on the Heathfield estate. 
Many of the new homes have been allocated to existing  
tenants, freeing up their former homes for someone  
else on the waiting list. 

One of the new tenants, Ali, said, “I’m so happy to  
be living here. They are beautiful homes and me  
and my family are very happy. We couldn’t be  
more thankful to have a home like this.” 

These new homes are the latest from the Building  
a Better Nottingham programme that so far has  
provided almost 600 new council homes for  
local people. 

Elsewhere in the city, Building a Better Nottingham works are progressing well on  
new build developments, including the one to build 106 new homes on the site of the 
former Eastglade School in Bestwood. Students at the Bulwell Academy are taking 
part in a competition to design interiors for two homes on this site, in Bestwood, as part 
of our community involvement programme. 
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KEEP

 

THE
 

ROOF OVER YOUR HEAD

New rent from AprilNew rent from April
Direct Debit is the easiest way to pay 
your rent – you don’t have to remember 
to pay it – it’ll be paid automatically. To 
set up a Direct Debit, give us a call on 
0115 915 4920. 

If you get Housing Benefit, the  
Council will tell you how much, if  
anything, you’ll need to pay. 

If you’re on Universal Credit you get 
help with your housing costs, so don’t 
forget to update your journal with your 
new rent amount. 

Universal Credit will send you  
a ‘to-do’ on Monday 4 April that  
will be personalised to your own 
circumstances. If you don’t report any 
changes, it could lead to delays in  
payments and your housing cost 
element will be underpaid. Use the 
information that we send you in your 
March letter to up-date your ‘to-do’. 
Please do not report the changes until 
you get the ‘to-do’ on your journal.

There are rent free weeks in August 
and December. If you’re behind with 
your rent, please pay in these weeks 
to reduce your arrears. 

If you’d like advice on paying your  
rent or managing your money,  
email moneymatters@ 
nottinghamcityhomes.org.uk, text 
the word DOSH followed by your  
message to 80800 for free and we’ll 
call you back or you can call us on 
0115 915 4920.

Struggling with debt? 
We’re here to help

Many people struggle financially in 
January. Whether you’re working or 
not, Christmas can make January 
tough to budget for – and the dates 
you get your salary or benefits may 
have changed for Christmas, which 
can make January a long month.

It’s still really important to pay your rent 
to keep the roof over your head. We’re 
here to help if you are struggling – as 
well as partner organisations like the 
St Ann’s Advice Centre. We can offer 
debt advice and help you prioritise your 
debt to avoid worst-case scenarios like 
losing your home, or the bailiffs getting 
involved. We can also make sure you’re 
getting all the benefits you’re entitled to.

Call us on 0115 915 4920,  
email moneymatters@ 
nottinghamcityhomes.org.uk or 
text DOSH to 80800 for free with your 
name and message, and we'll call you 
back. Or, you can call the St Ann’s  
Advice centre on 0115 908 1530 or 
email info@stannsadvice.org.uk.

We know that taking that first step is 
the hardest, but we’re here to help – 
and we know that once you’ve spoken 
to us, you’ll sleep better knowing that 
together we can help reduce your debt 
and get you back on track. 

Most of you think that your rent is good value for money. We’ll have to increase rents in April, 
in line with Government guidelines and we’ll use the extra money to improve our services,  
including delivering the Tenants’ Charter priorities (see pages two and three) that you have 
said are important to you.

We’ll write to you in March to let you know your new rent and any eligible service charges.  
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Changes to the way people 
join the Housing Register
The need for housing in Nottingham  
is very high. We’re building new,  
affordable homes, but unfortunately  
demand continues to outstrip supply. 
For those in housing need, we want to help people find 
a home that’s most suitable. To do that, we’ve made some 
changes to the way people join Nottingham’s Housing 
Register. These changes apply for transferring as well as 
new NCH tenants. 

The aim of the changes is to reduce the time that people are waiting for a home, by supporting 
people to consider the most suitable housing option for them. Anyone wanting to apply to join 
Nottingham’s Housing Register now needs to complete a short pre-eligibility check through 
Housing Online. 

Depending on the answers given, people that are eligible, are then asked to complete some  
pre-tenancy training. When this has been done they get a reference number that allows them to 
complete an online application. If they’re not eligible we give advice and help on other housing 
options that are available – mutual exchanges or private rental options for example. By making sure 
that only people that are likely to be accepted to join the Housing Register can make an application, 
we can make sure we’re better supporting everybody who is looking for a home. 

For more information go to www.nottinghamhomelink.org.uk. 

Not on Housing Online yet? 
Now’s the perfect time to join! 
Housing Online is your one stop shop for all your housing services. Over the last few months 
we’ve been making improvements so you can now do even more, without the need to call. 

You could already use it to check your rent account or bid for properties if you’re on the Housing 
Register, but we’re just about to launch some new functionality that will let you use it to report 
repairs, request tenancy changes and also let us know about any ASB issues. 

So there really is no better time to join. To register, click on the Housing Online link at the top of 
our website – www.nottinghamcityhomes.org.uk. You'll need your email address and rent 
account number to create an account. 

Comparing  
our performance

Nottingham City Council takes action Nottingham City Council takes action 
on the Housing Revenue Account  on the Housing Revenue Account    
The Housing Revenue Account is the Council’s  
bank account which can only be used for  
managing council housing. 

Last year, the Council identified a problem with payments from  
Nottingham City Homes being incorrectly credited to their  
General Fund, which is used for all other council services. 

To correct the problem, the Council has said: “We will be taking the necessary steps to make 
sure the funding in question is paid back into the Housing Revenue Account immediately.”   

Nottingham City Homes will work with the Council to make sure any lessons learnt are  
applied so this problem can’t happen again. 

Their latest report, published at the end of last year, shows that compared 
to other housing providers: 

      • we perform well with the overall satisfaction tenants have with the services we provide,  
 the quality of our homes, value for money of rent and satisfaction with our  
 repairs and maintenance service
      • we have higher than average numbers of tenants on Universal Credit – and yet have  
 one of the better rent collection rates in the country
      • we’re cost effective. On average other social landlords would charge almost £300 more  
 a year to manage and repair your home. That adds up to a huge £7.7m a year that can  
 be spent on improving your homes instead. 

You can read the report on our website, at: www.nottinghamcityhomes.org.uk/housemark. 

It’s important that you can see how our performance compares to other 
social landlords – where we’re doing well and areas where we can improve. 
One of our NCH Tenant’s Charter commitments is that you should have 
all the information to know how we are performing. 

Independent benchmarking organisation Housemark regularly compares our performance, 
tenant satisfaction and the value for money of our services with other landlords. 
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We've only got through the last couple of years by  
pulling together. There have been so many examples  
of community spirit on our estates where people  
have rallied round in support of one another. 
We want to celebrate this and are looking for photos that capture this spirit as part of our brand new photography  
competition that’s now open for entries. In terms of the types of photos we’re looking for – anything goes! If it’s  
something that represents the neighbourliness and community spirit that has helped you pull through we’d love  
you to enter.

Great prizes to be won
The competition is open to anybody who is an NCH tenant or leaseholder. We’ll award prizes for the best  
photographs we receive – including having your photograph professionally printed and framed and  
Amazon vouchers. 

And the winning photos will also be entered into The National Federation of ALMOs photography competition  
for display at their annual conference, where the national winner will be announced. 
 

How to enter
Any photos that you enter need to be of good enough quality that they still look great when blown  
up to A3. Email your photos along with a couple of lines about what your picture is showing to  
involved@nottinghamcityhomes.org.uk by no later than Friday 25 February. 

For us to be able to use the photos, we’ll need your contact details, tell us who took the photograph  
and you must have the permission to use the photo from anybody who is in it. Entries can only be  
accepted in electronic jpeg format – please no hard copies.

Get in touch
If you have any questions about the competition, email involved@nottinghamcityhomes.org.uk  
or call 0115 746 9100 and request a call back.

We can’t wait to see your pics!

#Pullingtogether photography competition
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Tenant 
Academy
What’s on at The Tenant Academy?
Our Tenant Academy is completely free for NCH tenants or  
leaseholders and is a great way of accessing training, qualifications 
and to learn new skills. To see all of the latest opportunities go  
to www.nottinghamcityhomes.org.uk/your-skills. 

NCVS online training 
If you’re a member of a local volunteer group or you’re thinking about joining one, Nottingham 
Community and Voluntary Service run a range of online training to support people who are 
new to volunteering or want to further their skills. Their wide programme covers being a trustee 
or Board member, managing a volunteer programme, safeguarding, fire marshal training and 
much more. And, the good news is it’s all free through the Tenant Academy! 

For more details about courses and dates email involved@nottinghamcityhomes.org.uk or 
call 0115 746 9100 and ask for a call back from a member of the Involvement Team. 

Certified training
We run regular first aid and Level 2 food  
hygiene training. These are not only an  
opportunity to learn new, valuable skills but  
you’ll also get a certified qualification valid for  
three years on the successful completion  
of these courses. 

There are three types of training on offer for first aid – Emergency First Aid, First Aid for Work and 
Paediatric First Aid – all run by Notts Save a Life. 

Book on!

For more information on any of these training courses, and to book, email  
involved@nottinghamcityhomes.org.uk or call 0115 746 9100 and request a call back. 

£1,000 to help 
your community 
 
Funding for local community 
groups and not-for-profit 
organisations – up to £1,000. 
This can be used to support activities or projects  
that will make a real difference to the lives of our  
tenants and residents. 

For example, it could be used to buy new equipment, go towards funding  
a community event, buying materials to help with an existing project, funding 
for training courses to develop local people’s skills or for plants, trees and 
shrubs to brighten up a local area.
 
To find out more, email involved@nottinghamcityhomes.org.uk or call  
0115 746 9100 and ask for a call back. Initial bids need to be received by  
Monday 28 February, but there will be more opportunities later. 

Aged 24 or under?
We're looking for people aged 16 to 24 to talk to us about the 
issues that matter to young people in Nottingham, and how 
we can support you with these. 

It's a chance to have your opinions listened to, meet people of  
similar age and help make a difference. It'll look great on your  
CV as well! 

We’re getting together online on Tuesday 8 February at 4.30pm,  
which we’re theming ‘Employability and Aspirations’. Just drop us 
an email at involved@nottinghamcityhomes.org.uk and we'll 
get back to you with the details. 
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Help to find a job… 
NW4You
NW4You (Nottingham Works for You) is for 16 to 24 year olds  
in Nottingham who face barriers to finding work and aren’t in  
education, employment or training. This includes job search  
support, CV writing skills, help with completing job applications  
and interview preparation, training and apprenticeships and advice 
on overcoming personal barriers. 

Find out more at www.nottinghamcityhomes.org.uk/NW4You. 

Way2Work
Way2Work is aimed at people who are unemployed and who may 
not have basic maths and language skills, single adult families,  
people from black and minority ethnic communities, the over 50s  
and people with disabilities or health conditions that have  
a long-term impact on their lives. 

Find out more at www.nottinghamcityhomes.org.uk/way2work. 

Kickstart
This is for people aged between 16 and 24 who are claiming  
Universal Credit and at risk of long-term unemployment. These are 
paid jobs at national minimum wage, 25 hours a week for six  
months. They’re a great place to start for developing a career. We 
have a limited number of exciting placements working for us, that’s  
available now – go to www.nottinghamcityhomes.org.uk/kickstart 
to find out more.

If you’d like to apply, you must speak to your JobCentre Plus Work 
Coach first – who will refer you to us to apply. If you need help with 
that, email us at employability@nottinghamcityhomes.org.uk.  

There’s plenty more information on all these opportunities on our 
website, where you can also complete a short registration form so 
we can discuss with you how we can help. 

Go to www.nottinghamcityhomes.org.uk/employability to find 
out more or call 0115 746 9100 and ask for a call back. 

Looking for work? We can help! Our dedicated, 
award-winning Employability team, offers a range of 
opportunities to support your job search. 

We were delighted to be named the overall 
winner of the Resident Employment and 
Training Award at the UK Housing Awards 
which recognise the very best housing 
organisations in the country.

To be crowned the overall winner  
in this category is something we’re  
really proud of. It’s recognition of  
everything we do to help our tenants  
get a job or improve their skills –  
something that has been even more  
important during the past couple of  
difficult years.

Chloe Sadler (pictured right) who is one  
of our Kickstart placements at NCH  
said: “It’s great that NCH has been  
given this award. I’m really enjoying  
my placement – getting real, on the  
job, paid experience which I hope  
will help me with my future career. 

"This award is great recognition for the work NCH do  
to help people like me get into work and get the training 
we need.” 

Best in the 
country!
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Did you know…?
At NCH we also have a dedicated team who can help if you’re 
struggling with the cost of your bills. 

Just email energyteam@nottinghamcityhomes.org.uk and we’ll  
get back to you. There’s also lots of tips and advice on our website,  
www.nottinghamcityhomes.org.uk/energy. 

The Green Doctor 
is in the house… 

They can help by: 

To book your FREE consultation with the Green Doctor call 07771 362 853  
or email michael.blackham@groundworknottingham.org.uk or go to  
www.facebook.com/GreenDoctorNottingham. 

      • advising you how your heating and hot water systems work – and how to get the  
 best out of them
      • looking at the tariff you’re on for your energy bills and supporting you if you think you  
 might be able to save by switching
      • help you if you are in any energy debt – including looking at any financial support 
 that might be available
      • providing advice on ways to save energy – that will save you money on your bills. 

We work hard to make our homes more energy efficient and 
cheaper to heat. But the massive rise in the price of energy 
has had an impact on everyone's fuel bills. 

Together with the increasing cost of living in general, we  
know that more of our tenants are sadly at risk of fuel poverty. 

The Green Doctor is a FREE service provided by Groundwork Greater Nottingham 
to help households stay warm, stay well and save money on their household bills. 

Building Safety 
Residents' Forum
We have set up a Building Safety Residents’  
Forum with tenant representation from 11 of our  
13 high-rise blocks. 
Through this group tenants are telling us about any issues or concerns they have, so we 
can investigate and put these right straight away. And they’re helping to shape the way 
we involve all high residents in safety going forward. 

In particular by:
      • listening and communicating in ways that meet your needs
      • making sure your voices are heard and acted on
      • involving you in keeping your homes and building safe – and making sure you  
 know your responsibilities when it comes to building safety
      • checking you’re happy with what we’re doing and always looking at ways  
 we can improve. 

Get involved
We’re always looking for more people to get involved and help  
make a difference. It’s only by working together that we can make 
sure we continue to lead the way when it comes to high-rise safety. 

To find out more about the residents’ forum and to get involved,  
email involved@nottinghamcityhomes.org.uk or call  
0115 746 9100 and ask for a call back.

If you have any concerns about building safety in any of our high-rise  
blocks, email building.safety@nottinghamcityhomes.org.uk.  
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News in brief 
Keeping  
everyone safe
As the pandemic continues, we’ll  
continue to work safely in your homes and 
follow all the latest Government guidance. 

Please continue to help us to do that by letting 
us know if anybody in your household has tested 
positive for Covid19 or has symptoms so we can 
rearrange your appointment. 

And when we do visit, please move into another 
room when work is being done. Thank you.

Get vaccinated, get boosted,  
get protected!
Vaccines are the safest and most effective way to 
prevent infectious diseases – including Covid19 
and flu. 

It’s never too late to get your Covid vaccine if 
you’ve not yet had it, as well as your booster jab 
 – which is so important to provide protection 
against the current Omicron variant. 

For information and to book go to  
www.nhs.uk/covidvaccine. 

Helping 
homeless  
families at 
Christmas
Last year we had a record number  
of families living in our temporary  
accommodation – including almost 
600 children. 

These families have been through a lot  
and the worry of not being able to afford  
presents for their children can be an  
added stress. 

Our staff were determined that no child living  
in our temporary accommodation should go 
without a Christmas present and thanks to 
their generosity, we made sure that every 
child had a present under the tree 
to unwrap.

Save the date:
The Great British 
Spring Clean – 
25 March to 10 April
We know that keeping our  
neighbourhoods clean and tidy  
is so important to you. 
The Great British Spring  
Clean is a great way to  
show some love to where  
you live – and something  
we’ll be getting involved in  
and would love for you too. 

Like in previous years, we’ll be asking for your ideas  
and suggestions of places that you feel could do  
with some TLC – and working together with tenants,  
community groups and partners we’ll improve the 
areas where you live. 

We’ll keep you up-to-date on our website and on  
social media. But if you have ideas where we could  
do some spring cleaning, or you’d like to get involved 
email involved@nottinghamcityhomes.org.uk. 
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A new lease of life with 
independent living
As you get older, moving somewhere  
that’s easier to cope with makes a lot of  
sense. But this doesn’t have to mean  
losing your freedom. 

In fact, it should be the start of a new and  
exciting chapter in your life. 

Healthy ageing means finding new things you enjoy, and  
staying physically and socially active. Independent living  
can help you do this. You’ll have your own self-contained  
home, but with the reassurance of knowing that help is  
available if needed. Many people who make the move  
wish they had done it years ago! 

New year, new start, new friends
Moving house may seem challenging, but don’t let this put  
you off. Downsizing can be the first step to an easier life,  
reducing chores and maintenance and freeing up your time  
for leisure activities. We’ll be on hand to help you get settled  
in too, with friendly help and advice. 

One of the things people value most is being part of a community of like-minded  
people. You’ll have plenty of opportunities to connect with your new neighbours 
through social activities, events and day-trips - from computer skills courses to  
exercise classes. 

We’re also refurbishing all of our independent living communities with our Grander 
Designs programme, creating stylish and comfortable spaces that residents love,  
with feedback including “It’s lovely – like a hotel. Beautiful”. 

Find out more
Online: www.nottinghamcityhomes.org.uk/independent-living 
Email: lettingsteam@nottinghamcityhomes.org.uk 
Call: 0115 746 9619

What a transformation!
Aspley tenant Graham Clifford (pictured right)  
transformed his garden in less than a year to this  
beautiful garden oasis and entered it in last year's  
Best Garden Competition – the first time he's  
ever taken part. 
You won't be surprised to hear that 
Graham was the winner of our Best 
Garden Transformation category. 
But our expert judge, John Stirland, 
was so impressed by Graham's 
achievement that he also awarded 
him the Best Overall Garden prize. 

Many congratulations Graham! Before After

We’re really pleased that the fantastic Grow, cook and 
play sessions will be making a return this half-term at 
Bulwell Forest Gardens (Monday 14 Feb, 11am to 1pm), 
Summerwood Community Garden in Clifton (Tuesday  
15 Feb, 11am to 1.30pm) and St Ann’s Community  
Orchard (Thursday 17 Feb, 11am to 12.30pm). 

These free, fun-filled family sessions give you the chance to make the 
most of the great outdoors by taking part in a wide range of activities – 
from tree-climbing to cooking, gardening to games. 

Grow, cook and playGrow, cook and play

     • Bulwell Forest Gardens – email bulwellforestgarden@gmail.com  
 or text Babs on 07890 557 854
     • Summerwood Community Garden – email audreyleach@ 
 outlook.com or text Audrey on 07340 271 636
     • St Ann’s Community Orchard – text Rachel on 07498 864 498 

And keep an eye on our Facebook page for details of 
planned sessions in the Easter holidays!

They’re always popular, so pre-booking is essential by contacting:
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Make sure you’re insured
 

Did you get anything nice for Christmas? If it got 
damaged or stolen, would you be able to replace it? 
The building you live in, whether it’s a house, a bungalow or a flat, is insured by  
Nottingham City Homes – but all your possessions inside it, including your furniture, 
are not. If something happened in your home, and your furniture, clothes, kitchenware, 
TV, electrical goods and valuables were damaged or stolen, if you didn’t have  
insurance, you wouldn’t be able to replace them. 

That’s why it’s really important to have contents insurance. We offer a fantastic  
contents insurance package, that’s covered by Aviva. From as little as 81p  
a week you can have the peace of mind that your belongings are covered 
should the worst happen. 

You can pay by Direct Debit and there’s no excess – so you don’t have to pay  
the first part of any claim. To find out more call us on 0115 915 4920 or email  
rents@nottinghamcityhomes.org.uk. 

Already got contents insurance with us?
That’s great! But don’t forget if you make any changes to your tenancy – like  
adding or removing somebody, you’ll need to check that your policy still meets  
your requirements and that it’s still valid.
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