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 Live the life you love with reassurance  
 on the GO! 

We want you to be able to pay your rent and keep  
a roof over your head. Providing you with a home you 
can afford is one of your Tenants’ Charter priorities.

Nottingham City Homes Tenants’ Charter
We want you:
     • to be safe in your home
     • to have a good quality home and neighbourhood to live in 
     • to have a home you can afford
     • to have your voice heard and to be treated with respect 
     • to know how we are performing
     • to have your complaints dealt with promptly and fairly

Having a home you can afford

At Nottingham City Homes we’re  
committed that the rent you pay 
remains affordable and that every 
penny is invested in improving your 
homes and neighbourhoods. 

But we know that many of you are 
struggling at the moment and we 
want to do all we can to help and 
support you to maintain your tenancy. 
The earlier you tell us about any 
issues you’re having, the more we 
can do to try and help you before 
things get out of control. 

On pages eight and nine you can 
find information about the support 
we can offer if you are finding the  
rising cost of energy difficult to 
afford. There's also tips and advice 
on things you can do to keep your 
energy bills down as much as is 
possible in the current climate. 

And on pages 18 and 19 you can 
read about the ways we can help  
if you are looking for a job. 

NCH Chief Executive, Nick Murphy 
said: “Now that the Universal  
Credit uplift of £20 per week  
has ended, energy prices have 
risen dramatically and the overall 
cost of living continues to go  
up, it seems we’re facing  
a perfect storm of financial  
pressures as we head into the 
winter months. 

“We will do all we can to help  
you through this difficult period. 
It’s so important to talk to us  
as soon as possible if you are  
having difficulties so we can  
do our best to help.”

KEEP

 

THE
 

ROOF OVER

 

YOUR

 

HEAD

Help managing Help managing 
your rentyour rent
With the ending of the  
Universal Credit uplift  
of £20 per week at the end of  
September, and rising fuel and 
food prices, we know that times 
are tough. We’re here to help... 

We want to do everything we can to make 
sure you can pay your rent and keep the 
roof over your head. The sooner you talk to 
us about any problems you’re having, the 
quicker we can try and help you – and sort 
issues before they spiral out of control. 

If you’re having money problems, we have 
a Tenancy Sustainment Team that can help 
you manage your money and make sure 
you’re getting everything you’re entitled to 
in terms of benefits and support. They can 
also help with debt issues and put you  
in contact with other organisations that  
can help. 

You can call them on 0115 915 4920, email 
moneymatters@nottinghamcityhomes.org.uk 
or text the word DOSH to 80800 for FREE, 
followed by your name and message and 
we’ll call you back.

27 Notts in Mind
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In what has been a year like no other, we have seen so 
many examples of community spirit across our estates 
and neighbourhoods. Being able to recognise and say 
thank you to just some of our community heroes through 
our Tenant and Leaseholder Awards remains so important. 
We held doorstep awards to present our 2021 finalists with their trophies and  
to celebrate their achievements. 

Many congratulations to everybody who entered and gave us the chance to 
shine a light and say thank you to the unsung heroes of our estates. 

The 2021 winners are: 

Spotlight on Trevor – Tenant of the Year
Trevor lives at our Carnforth Court independent living 
community in Bestwood Park – and is highly valued  
by all the tenants who live there for everything  
he does. 

Passionate about making Carnforth a great place  
to live for all residents – he’s also a Street and Block 
Champion, reporting issues to us so we can put  
them right. 

On top of that, Trevor is also passionate about the invaluable work of unpaid 
carers – always fighting their cause to make sure they have the support they 
need to do their roles and that those who need caring for get the support to 
allow them to live as independently as possible in their homes. 

Trevor said: “I’m delighted to have been named Tenant of the Year. I love 
where I live and will always do my best to support and help my neighbours. 
I’m also passionate about making sure our unpaid carers – often the unsung 
heroes in our communities – get the recognition and support they need. To be 
recognised with this award is truly humbling.”

To find out why all our winners won, go to  
www.nottinghamcityhomes.org.uk/tenant-awards. 

And don’t forget that you can make a nomination for  
a Tenant Award all year round! If you know somebody 
who is making a real difference in their community and 
deserves to be recognised for the work they do, make  
a nomination at www.nottinghamcityhomes.org.uk/ 
tenant-awards.  

    • Good neighbour award (North) – Sylvia Browne

    • Good neighbour award (South) – Tania Atwal

    • NCH young person of the year – Owen Brindley

    • Best older person’s initiative – Evolve Nottingham CIC

    • Outstanding approach to supporting thriving communities – Nad Grill  
 Helping Others CIC

    • Outstanding personal development – Diane Key and Joanna Wynter

    • Street and block champion of the year – Iris Wallace

    • Best green initiative – Bulwell Forest Garden

    • Best health and wellbeing project – The Happy Days

    • Community group of the year – Evolve Nottingham CIC

    • Inspirational community leader (highly commended) – Ben Rosser

    • Tenant or leaseholder of the year – Trevor Clower 

Tenant and Leaseholder Awards 2021
Congratulations to all the finalists!
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We have been working on making hard to heat, older 
homes greener and cheaper to heat – not only does it 
help the environment and save energy, it saves money  
on fuel bills and means homes are warmer in the winter. 
Here are just some of the projects  
we’re delivering across the city  
at the moment, and that we  
have planned. 

70 homes in Bakersfield and  
Mapperley, as well as homes on  
Hoten, Cosby, Beckford and  
Radbourne Roads in Sneinton,  
are being improved with new  
external wall insulation, solar  
panels, and underfloor insulation.  
Some will also have new heating  
and ventilation systems installed. 

Homes on Keswick Road in Sneinton, 
as well as homes on Eddleston Drive, 
Clifton are having the Energiesprong  
treatment, including external wall  
insulation to improve the look of  
the street, and there’ll be further  
Energiesprong works on homes  
in Radford next year.

A new project still in the planning stages will see homes in Clifton, Colwick and 
Sneinton improved with external wall insulation, solar panels and heating upgrades. 

Funding for energy projects comes from a range of sources – there’s lots of  
funding out there for projects that help the environment, so we’re applying for  
it all the time. 

Responsible Responsible 
Tenant Reward Tenant Reward   

20212021
How we’re making 
homes greener

Thousands of you are on target to receive Thousands of you are on target to receive 
your your £100£100 Responsible Tenant Reward  Responsible Tenant Reward 
that will be credited to your rent account. that will be credited to your rent account. 
We’ll be checking everybody’s 
eligibility for the reward soon and 
will be writing to you at the end  
of the year to let you know if you 
have been successful. 

There’s no need to contact us 
before you have received your 
letter and for most of you the 
letter should give you all the 
information you need.

Thank you to everybody who has managed their tenancy responsibly by paying 
your rent, looking after your home, keeping to arranged appointments and joining the 
electoral register to get this year’s reward. 

When you receive your reward, it’s more important than ever to keep it on your 
rent account – particularly if you’re catching up with any rent arrears or if you 
income has been affected by the pandemic or the removal of the £20 a week 
Universal Credit uplift. 

And remember, the more responsible tenants we have, And remember, the more responsible tenants we have, 
the more money we will have on improving services and the more money we will have on improving services and 
investing in your priorities.investing in your priorities.
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Increasing costs of gas and electricity
Simple ways to save energy
As the cost of energy rises, there are small things you can do now, that are free 
and will help to reduce the impact of the rises. 

We’ve already improved 
many homes to make 
them more energy  
efficient and cheaper to 
heat. Improvements like 
installing new boilers 
and heating systems,  
fitting new double 
glazed windows and 
doors, and insulating 
homes have helped 
save hundreds of 
pounds on fuel bills.

And over the coming years we’ll continue 
this work as part of our investment in 
council homes across the city.

But you will know that the price of energy 
has risen hugely and that’s having  
a massive impact on everyone’s fuel 
bills – with more rises predicted over the 
coming months. 

We’ve already seen some smaller energy 
companies go bust as a result of the price 
increases. If your energy supplier is one 
of them – don’t worry. You’ll still get gas 
or electricity as Ofgem will automatically 
move you to a new supplier. 

When they get in touch with you 
(which may take a few weeks), make 
sure you’re on the best tariff for you. If 
you’re not happy, you can switch to  
a new supplier without any penalty – 
but don’t do it until your account has 
been moved over to your new supplier. 

Here to help
We have a dedicated team who will 
do their best to help keep your energy 
bills as low as possible. 

From helping you to switch to a cheaper  
supplier, to providing useful tips to help 
lower the cost of your bills, they’ll do all 
they can to help. Email energyteam@
nottinghamcityhomes.org.uk or go 
to www.nottinghamcityhomes.org.uk/ 
energy for more information. 

      • Turning your thermostat down by just one degree can lower your  
 heating bill by 10%.
      • Switch off electrical appliances at the wall, rather than leaving them  
 on standby.
      • Use a bowl rather than leaving the tap to run when washing up will  
 lower your hot water use.
      • If you’re using a kettle – only fill it with the amount of water you need.
      • Cut down your washing machine use by one cycle a week by  
 making sure your machine is full before turning it on.
      • Spend one minute less in the shower.
      • Turn the lights off when you leave a room you’re not using. 

Warm Home Discount Scheme
You could get £140 off your electricity bill for winter under the Warm Home 
Discount Scheme. This is a one-off discount on your electricity bill between the 
October and March period. And you can still qualify if you use a pre-pay or  
pay-as-you-go electricity meter. You have to meet certain criteria to be eligible 
and not all suppliers are part of the scheme. Speak to your supplier to see if  
you can apply and for more information.

St Ann’s Advice Centre
We also work closely with St Ann’s Advice Centre who can  
provide you with a range of different FREE advice if you’re  
in debt or struggling with your fuel bills. It’s available to all  
council tenants who live anywhere in the city. 

They visit locations across the city – so not just St Ann’s.  
To book an appointment, call 0115 908 1530 or email info@ 
stannsadvice.org.uk. For more information go to www.stannsadvice.org.uk.

They include: 
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Celebrating new 
homes in Top Valley…

Families living in Top Valley’s newest housing  
development came together to celebrate their new 
homes recently, with a ribbon cutting ceremony 
and a dedication to a much-loved local councillor. 
The new homes are on Knight’s Close and Alan Clark Grove – the latter named after 
former Bulwell Forest Councillor, Alan Clark, who died in 2017. Alan’s friends and 
family, including his wife, fellow Councillor, Eunice Campbell-Clark, were there on the 
day. Eunice said, “I want to pay tribute to Nottingham City Homes for making Alan’s 
dreams come through, he was a champion of champions. It’s a pleasure to see his 
plans come to fruition.”

Residents also took part in a family fun day to celebrate the opening of the homes, 
which included meeting the animals of White Post Farm, bulb planting with Bulwell 
Forest Gardens and children’s arts and crafts courtesy of St Philip’s Church. 

Elsewhere in the city…

…and there are more to come!
Works have started to build 106 new homes including houses and  
apartments at the former Eastglade School site, also in Top Valley. 
The completed development will have open space for the whole 
community to enjoy. It’s one of our biggest projects as we 
continue our partnership with Nottingham City Council to create 
affordable homes for local people on the council house waiting list, 
and will offer local people affordable, well-designed and energy 
efficient homes – places they will be proud to live. 

     • We’ve recently let five two-bed houses and 12 one-bed apartments off Tunstall Drive in Basford. 
     • We’re converting former offices at The Woodlands in Radford into eight one and two-bed apartments 
     • We’re building 36 one-bedroom apartments in a development in Clifton, to be called Kieron Hill Court.
     • We’ll be starting to build up to 130 homes off Beckhampton Road in Bestwood, including houses,  
 bungalows and apartments, later this year (pictured right).
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Get your boiler ready for winter
As the nights draw in and the temperatures fall, we’ll all be  
needing to turn on our heating at some point – if we haven’t  
done so already. 

Here for you in emergencies – 24/7
We provide an emergency repairs service 24/7, 365 days a year. 

An emergency repair is one that needs doing urgently because 
there’s a serious immediate risk to you or your home – examples 
include unsafe electrics, a total loss of water supply or heating,  
a suspected gas leak, or a roof with a significant leak. 

In the event of an emergency repair we’ll make your home safe 
and we’ll always try to complete the repair there and then. If that’s 
not possible, we’ll arrange a follow-up appointment to complete it 
as soon as possible.We’ll come out to emergency repairs at 
any point during the day, including out of hours (5pm to 8am 
Monday to Thursday and 5pm Friday to 8am Monday). 

You can report emergency repairs 24 hours a day, seven days  
a week on 0115 915 2222. 

Find out more at www.nottinghamcityhomes.org.uk/ 
emergency-repairs.

Other repairs 
We aim to attend non-emergency repairs like repairs to internal 
doors, kitchens and bathrooms, or to gutters, roofs and outside 
walls, as soon as we can – when you report the repair, we’ll set 
up an appointment for a date that’s convenient to you.

Please make sure you’re in when we come to carry out your 
repair, or let us know in plenty of time if you need to rearrange 
 – or risk losing your Responsible Tenant Reward. 

You can report a non-emergency repair online at  
www.nottinghamcityhomes.org.uk/report-a-repair or call  
0115 915 2222 between 8.30am to 5pm, Monday to Friday. 

Repairs that are 
your responsibility 
There are some minor repairs that are your  
responsibility. We can carry out this work for you,  
but you’ll need to pay for this. Before reporting  
a repair, check if it’s your responsibility by visiting  
www.nottinghamcityhomes.org.uk/minor-repairs. 

As not everyone is a DIY natural, we’ve made some 
handy ‘how-to’ films with easy-to-follow instructions 
covering some of the most commonly requested odd 
jobs around the house. 

Watch them at www.nottinghamcityhomes.org.uk/
how-to-guides. 

If you haven’t – now’s the time to turn your heating on  
to check that it works. 

If you think there might be an issue, please try 
some of these suggestions before you contact  
us to report a problem:
1. If you have a credit meter – does it have  
 credit on it so that your heating will work?

2. What temperature is your thermostat set at?  
 Depending on the temperature in your house,  
 you might need to turn your thermostat up  
 slightly to allow your heating to work.

3. Do any of your radiators need bleeding?  
 If your radiator is cold at the top but hot at the  
 bottom, there could be air trapped inside that  
 you’ll need to let out. There’s lots of information  
 online to show you how to do that.

4. Is your boiler showing an error code? There’s  
 a number of error codes that are common  
 and quite easy to fix – take a look at the  
 short films we have on our website at  
 www.nottinghamcityhomes.org.uk/ 

how-to-guides.

5. Are you not sure how to use your heating  
 controls? Take a look at the how-to films  
 we have made that show you how using  
 the link above.

If, after trying all these things,  
your heating is still not working, 
please call us on 0115 915 2222.
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“In spite of the pandemic, we’ve still managed to do so 
much to improve tenants’ homes, deliver key services, 
keep everyone safe, and support the most vulnerable. 
The Annual Report gives you a flavour of just some of 
what we’ve achieved.” 

Malcolm Sharp MBE, 
Chair, Nottingham City Homes

October is Black History Month! 
Inspired by Black Lives Matter events, the 2021 theme is ‘Proud to Be’. It encourages 
people of all ages to share what they are proud to be – to make Black History Month 
personal and unique to individuals, families and communities. 

At NCH, we’re proud that our staff reflect the communities we serve. Here we talk to 
Wade from our Housing team about his Caribbean heritage, and his work with NCH 
and voluntary organisations.

Proud to Be – A son, husband, volunteer 
and part of Nottingham City Homes
My parents are from Trinidad and Tobago. Growing up I was a bit  
embarrassed as I was teased in school about limbo dancers,  
calypso music, the food I ate and the way my parents spoke. As  
I grew older, wiser and more confident, I realised how great that  
little island is and the impact of its food, culture, musicians,  
athletes and people. Now I always make a point of saying my  
parents are from Trinidad and Tobago.

I was brought up to work twice as hard as everyone else, as things would be harder 
for me. I have applied this to everything I have done both in and out of work. Until 
the pandemic hit, I was a volunteer for Nottinghamshire Blood Bikes who transport 
products free of charge for the NHS. Since 2004 I have also volunteered for Families 
Need Fathers, the leading UK charity supporting dads, mums and grandparents 
to have personal contact and meaningful relationships with their children following 
parental separation.

I aim to be the best I can in my role at NCH, supporting my team and our residents 
as we go through the experience of coronavirus together. When it’s all over, we’ll 
look back and realise we only got through it by being there for each other through 
the rough and the smooth.  

Wade Adams, NCH Area Housing Manager

You can find out more about Black History Month  
at www.blackhistorymonth.org.uk. 

It’s been a challenging year. 
The pandemic has brought 
added pressures and  
uncertainty. Our priority has 
been to keep you and our 
staff safe, support the most 
vulnerable and to continue 
to provide safe, secure, 
and affordable homes. 
Our Annual Report looks at our  
performance over the last year and 
how we’re investing the rent you pay 
– as well as the impact of coronavirus 
and the ways we’re keeping  
everyone safe. 

Creating homes and places 
where people want to live
Annual Report for Tenants 
and Leaseholders 2020/2021
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The full version is available to read on our website at www.nottinghamcityhomes.org.uk/about-us/corporate-documents. 

But here’s a few of the highlights:
Safe in your home
     • Sprinkler systems and fire safety improvements  
 completed in all of our 13 high-rise blocks.
     • 100% gas safety record maintained.
     • Adaptations in 313 homes and 11,264 Nottingham  
 on Call connections to help tenants live safely  
 and independently in your home.
     • Maintaining services throughout the pandemic – keeping  
 you and our staff safe and protecting the most vulnerable. 

Having your voice heard and  
being treated with respect
     • 95% of tenants are satisfied with all the ways you  
 can have your say to improve our services. 
     • We recognised all 37 of our shortlisted residents  
 and groups and celebrated the winners with  
 a doorstep Tenant Awards.
     • 470 residents attended a free Tenant Academy course.
     • Supported 900 tenants through our employability 
 services – with more than 300 going into  
 employment or accredited training. 

Tenant satisfaction 
Despite the challenges, our commitment to putting tenants  
at the heart of everything we do has seen overall tenant  
satisfaction increase to almost 90% in the last year. 

Dealing with complaints promptly and fairly
We want you to be satisfied with the services we provide  
and we’ll always aim to provide our services right first time.  
But we know that sometimes we don’t get things right.  
When that happens, we want to hear about it straight away 
so we can put it right and make sure it doesn’t happen again 
and avoid the need for a formal complaint. 

If that’s not possible, we’ve updated our complaints policy to create 
a straight-forward process should a formal complaint be needed. 
Find out more at www.nottinghamcityhomes.org.uk/complaints. 

A good quality home and neighbourhood to live in
     • 137,629 repairs last year – that’s 377 every day of  
 the year!
     • Satisfaction with our repairs service up 3% to 84%.
     • £21m spent improving homes – including new 
 kitchens and bathrooms in 611 homes, new windows 
 and doors in 1,915 homes, 2,265 new boilers and 
 heating systems, 77 new roofs.
     • 14 more independent living communities transformed 
 through our Grander Designs work.
     • Improving outside spaces across the city through our  
 Decent Neighbourhoods projects. 

A home you can afford
     • We made a pledge that nobody would lose their  
 home because of the pandemic – and brought  
 forward our two rent-free weeks to the start of the  
 first lockdown to help with the immediate impact.
     • We helped 2,511 tenants get more than £3m of  
 benefits they’re entitled to and provided more than 
 1,000 new tenants with financial support before  
 moving into their new homes.
     • 91% of tenants say their rent is value for money.
     • More than 22,000 tenants got their £100 Responsible Tenant Reward.
     • Built or are building 330 new council homes for Nottingham families as  
 part of our Building a Better Nottingham programme.
     • Demand for good quality social housing continues to outstrip supply.  
 Last year we had 7,766 people on our Housing Register and we let  
 homes to 1,058 of them.

Last year, the rent you pay funded…
£ 41.3million of repairs,  maintenance and home improvements  
£ 1.3million of energy efficiency works to reduce bills and make homes warmer 
£ 1.4million of adaptations to make homes easier and safer for people to live in
£ 7.2million of investment in building new homes 
£ 1.7million of investment in improving estates and neighbourhoods
£ 11.4 million of support costs and other investments
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Way2Work is specifically aimed at 
unemployed people who face a range 
of difficulties when it comes to finding 
work including those without basic maths 
and language skills, single adult families, 
people from BAME communities, the over 
50s, and people with disabilities or health 
conditions which have a long-term and 
significant impact on their daily lives. 

If you would like some support, the best 
way is to register with us by completing 
the short registration form on our website 
at www.nottinghamcityhomes.org.uk/
employability and click on Way2Work. 

Here you can also find out about the 
range of other services we can offer to 
help you if you are looking for a job.

We’re also looking to arrange a number  
of drop-in sessions where you can find 
out more about Way2Work and the  
support we can offer. 

The first of these confirmed sessions is 
going to be at The Chase Neighbourhood 
Centre in St Ann’s on Mondays from 
10am to 1pm. Email employability@
nottinghamcityhomes.org.uk for more 
details or call 0115 746 9100 and ask for 
a call back from the Employability Team. 

If you want to return 
to work or training 
after a long time out, 
we can help. 
If you live in Nottingham city, our  
Way2Work programme offers  
a range of support services to help 
address the challenges you may be 
facing in finding work, including:
      • help with CV writing
      • support with applying for jobs  
 and completing application forms
      • signposting to job opportunities 
      • advice on the local training options  
 and courses that are available
      • life-skills support such as  
 financial advice. 

Are you looking for work? Here’s your Way2Work
 – last few placements still available

We still have a few exciting fixed term 
placements available with us as part  
of the Government’s Kickstart scheme.
This is for people aged between 16 and 24 who are 
claiming Universal Credit and at risk of long-term 
unemployment. These are paid jobs at national  
minimum wage, 25 hours a week for six months.  

If you’ve been thinking about starting a career in 
housing – this is a great place to start! To see the 
placements we currently have available go to  
www.nottinghamcityhomes.org.uk/kickstart  
and click on the vacancies tab.

If you’d like to apply, you’ll need to speak to your  
Job Centre Plus Work Coach First and request  
a DWP referral and let them know which of the 
placements you’re interested in. If you’re not  
sure what this is, or need any support email  
employability@nottinghamcityhomes.org.uk.  

Kayleigh, who joined us in July on the Kickstart  
programme said: “Since I started, my confidence 
has doubled and I’ve learned so much. Kickstart 
has given me the push to get back into work and 
although it’s only a six month programme, I know  
that NCH has lots of employability support  
available for when my six months is over.” 

Work 
for us

We’re often looking for skilled tradespeople to join us at NCH, as well 
as a wide range of other roles. All our vacancies are advertised online. 

To find out what we have currently available and the great benefits of working with 
us, go to www.nottinghamcityhomes.org.uk/work-for-us.

18 NCH News18 NCH News – –  October 2021October 2021 1919

http://www.nottinghamcityhomes.org.uk/employability
http://www.nottinghamcityhomes.org.uk/employability
mailto:employability%40nottinghamcityhomes.org.uk?subject=
mailto:employability%40nottinghamcityhomes.org.uk?subject=
http://www.nottinghamcityhomes.org.uk/kickstart
mailto:employability%40nottinghamcityhomes.org.uk?subject=
http://www.nottinghamcityhomes.org.uk/work-for-us


Congratulations to the 
2021 Best Garden Competition finalists! 
We were delighted to announce the winners 
of the 2021 Best Garden Competition earlier 
this month – recognising the pride that tenants 
who live on our estates take in their gardens. 

Congratulations and thank you to everyone who entered this 
year’s competition which was once again judged by gardening 
expert John Stirland. 

John said: “It’s always such a pleasure to be invited to judge  
all of these wonderful gardens – and choosing the winners  
gets more difficult each year. What impresses me, is the range 
and types of gardens that I get to judge – people really do  
show their inventive spirit. Well done and thank you to  
everyone who entered.”

Your 2021 winners are:
Bee friendly garden – Marcia and Robbie Sutton, St Ann’s
Best communal green space – Snape Nook Court, Bulwell
Best community garden – Roots Out, Bulwell
Best edible garden – Lees Hill Park c/o Kathryn Cooper, Sneinton
Best floral display – Bruce Rayner, Bilborough
Best garden transformation – Graham Clifford, Aspley
Best small garden – Will and Janet Chaplin, Radford
Best use of outdoor space – Michael Kearney, Lenton
Most colourful garden – Stephen Jennings, Clifton
NCH young gardener of the year – Amelia Parker, Lenton Abbey

NCH Director of Housing Steve Feast said: “Many congratulations 
to everybody who entered this year’s competition and to all the 
finalists and winners. Our Best Garden Competition has been  
running for more than 100 years and it’s fantastic that we still 
receive so many entries.

“This competition is another example of the pride that is taken by 
so many of our tenants in their homes. Thank you for everything 
you’re doing to improve the areas where you live.” 

To see all the finalists gardens, go to our website  
www.nottinghamcityhomes.org.uk/finalists. 

Tenant 
Academy

First aid training  
Having a knowledge of first aid can really help if you’re faced  
with an accident that’s happened at home, work or in your  
local community. Through Notts Save a Life we can offer safe,  
socially distanced, classroom based one-day emergency first  
aid training to help you get the skills you’ll need. 

Not only will you gain a valuable understanding of how to effectively deal with a first aid  
emergency but upon successful completion you’ll also receive an accredited first aid  
certification, that’s valid for three years.

Sessions are being held on Saturday 6 November, Saturday 4 December and Monday  
13 December at Dunkirk Community Centre from 9am to 3pm. Pre-booking is essential. 

Go to www.nchtenantacademy.eventbrite.co.uk or email involved@ 
nottinghamcityhomes.org.uk for details. 

Our Tenant Academy is completely free for NCH tenants  
or leaseholders and is a great way of accessing training, 
qualifications and to learn new skills. 

Employability support
Ever wondered how to write a CV that shines or make a great  
impression at your next job interview? If you have, one of our  
regular employability hour-long webinars could help. 

Book online at www.nchtenantacademy.eventbrite.co.uk  
or email NCHemployability@nottinghamcityhomes.org.uk  
for details.

For more details go to www.nottinghamcityhomes.org.uk/your-skills, email 
involved@nottinghamcityhomes.org.uk or call 0115 746 9100 and request  
a call back from the Involvement Team. 
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We’ve been taking part in Nottingham City Council’s Big 
Days of Action – working with residents and partners to 
tackle local issues. 

Since they started earlier this year we’ve taken part in litter picks across the city – helping  
to improve neighbourhoods and make them a better place to live for local people. 
We’ve also attended community events – providing tenants with lots of information 
about our services, providing advice and support to those in need, talking about the 
wide range of ways you can get involved with us and, of course, having lots of fun! 

It’s been great to see so many of our tenants coming along and taking part. Thank you 
to everybody who’s got involved. 

Big Days of ActionBig Days of ActionBig Days of Action

And the Days of Action just keep on coming – with upcoming dates as follows*: 

Keep an eye on our Facebook page www.facebook.com/nottmcityhomes to see 
what’s happening on each of these days and how you can get involved.

Bilborough 
Saturday 30 October
Leen Valley 
Wednesday 17 November
Wollaton West 
Wednesday 24 November

Clifton West 
Wednesday 9 March
Clifton East 
Wednesday 16 March
The Meadows 
Wednesday 23 March

Sue Sue 
StevensonStevenson
Our Housing Hero! 
We were delighted that NCH tenant Sue Stevenson was highly 
commended in the Tenant Lifetime Contribution category at 
the Housing Heroes Awards. 
Sue received deserved recognition for the  
role she has played in helping to improve  
our services to tenants over the last ten  
years – going above and beyond what  
anybody would expect from the even the 
most involved of tenants. 

Sue’s commitment is second to none –  
passionate about improving the lives of  
tenants across the city. 

Her volunteering over the years has made  
a real difference to the lives of council tenants 
both in Nottingham and across the country. 
Sue was actively involved with the Decent 
Homes programme – including lobby  
Government for funding and she’s given  
presentations and she’s spoken at a wide 
range of organisations – making sure the 
voice of Nottingham’s tenants’ is heard. 

As Chair of our Customer Excellence Panel, 
she’s led on the scrutiny of NCH services and 
provided ideas on ways we can improve. 

Nick Murphy, NCH Chief Executive, said, 
“Sue is a force of nature and a shining  
example of an involved NCH resident and  
I’m thrilled that she’s been recognised with 
this award. 

“She’s a joy to work with, always keen to get 
stuck in and make a difference, and despite 
the challenges she faces personally, she 
always has time for others. I don’t know what 
we’d do without her.” 

Sue said, “All I’ve ever really wanted to do is 
help to make a difference to the lives of all 
tenants and I hope that just a little of what  
I’ve done has helped to do just that. 

“To be recognised with this award, is really  
the icing on the cake – and I look forward to 
continuing to do my bit to help improve the 
lives of tenants in Nottingham and around  
the country.” 

We’re really proud of you Sue – thank you 
for all you do! 

If you’ve been inspired by Sue’s involvement story and would like to see how you 
can get involved to make a difference – get in touch! 

Email involved@nottinghamcityhomes.org.uk or call us on 0115 746 9100 and 
ask for a call back from the Tenant Involvement Team. 

*dates may be subject to change
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News in brief 
Let’s go carefully
Although coronavirus restrictions ended in 
July, it’s sadly not gone away. It’s still present 
in Nottingham and cases are expected to rise  
over the winter as we spend more time indoors.

Getting vaccinated is the best defence against coronavirus.  
Nottingham still has slightly lower numbers of people fully  
vaccinated than in other parts of the country. 

If you’ve not yet had your vaccination you can book it at  
www.nhs.uk/covidvaccine.

We’ll continue to work safely in your homes. Please help us  
to do that by letting us know if anybody in your household has 
tested positive or has symptoms so we can rearrange your  
appointment. And when we do visit, please move into another 
room when work is being done. Thank you.  

Using sharps  
in your home
Sharps are any medical devices with 
sharp points or edges that can  
puncture or cut your skin. 

They can be used in the management 
of treatment of conditions like arthritis,  
cancer, diabetes, and many more. 

If you need to use sharps in your home, 
please make sure you’re storing and  
disposing of them correctly. You should 
dispose of them in a sharps bin – a specially 
designed box with a lid that you can get 
on prescription and that, when full, can be 
collected for disposal by the council. 

Please do not put used needles or other 
sharps in general rubbish or recycling  
bins, or containers such as drinks cans  
or bottles – used needles can carry  
blood-borne viruses like HIV and hepatitis. 

To book a needle collection from Nottingham 
City Council, call 0115 915 2000 or go to 
www.nottinghamcity.gov.uk and search 
Clinical Waste Collection. 

Celebrating the Promenade 
The Promenade Heritage Project is an 
NCH initiative supported by the National 
Lottery Heritage Fund which celebrates 
the history of The Promenade, Robin 
Hood Terrace and Campbell Grove on  
the border of St Ann's and Sneinton. 

We have produced two interesting booklets about the 
history of the streets. The Heritage Report outlines the 
160 year history of the homes, with some lovely archive 
images. The Oral History Report has fascinating  
testimonies from present and former residents, including 
screenwriter and playwright Billy Ivory. 

You can download free e-versions of both books on the 
project website, www.thepromenadeheritageproject.org.
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Bin chute behaviourBin chute behaviour
We’ve been replacing or repairing bin chutes in many of our 
blocks of flats to help you dispose of your rubbish safely. 

Please don’t leave rubbish in corridors
Not only does it create unnecessary work for our caretakers to sort out the mess, more importantly 
it can block escape routes and it’s a fire hazard. We’ll always try to locate anybody who does this. 
We’ll send them the bill for our time and take further action as needed as this is a breach of your 
tenancy agreement.  

You can help us to look after them, by: 
       • Making sure all rubbish is bagged and securely tied before  
 being put down the chute. Loose items should not be put  
 down the chute.
       • Large bags should not be put down the chute as they can  
 cause a blockage. Please speak to your caretaker if you  
 have large bags of rubbish that needs to be disposed of.
       • Please don’t leave items on the floor of the bin chute room 
  – as it can attract pests and smell.
       • Be considerate to your neighbours by using the bin chutes  
 between 8am and 8pm where possible.
       • If you also have recycling facilities, please use them where  
 you can rather than the bin chute. 

There are some items that you must not put down  
your bin chute. They include: 

       • Any flammable or combustible materials (make sure  
 cigarette ends are fully extinguished).
       • Large cardboard boxes or coat hangers.
       • Heavy objects and / or building materials – please leave  
 these outside the main bin room. 
       • Appliances or furniture – contact Nottingham City Council’s  
 bulky waste team – www.nottinghamcity.gov.uk and click  
 on Bulky Waste Collection. 
       • Pet or other waste. 

Be considerate 
 – use between 
8am to 8pm.

Loose items 
shouldn't  be put 
down the chute.

Large bags
that don’t
easily fit in the
chute should
not be put in.
Speak to your
caretaker.

Use recycling
facilities where
available.

Don't leave 
items on the 
floor of the chute 
room as it can 
attract pests 
and smells.

Did 
you 
know?

The metal flap at the back of the chute is a fire damper, 
designed to swing close in case of a fire. It prevents fire and 
smoke from spreading to other floors if there is fire in the chute 
or the bins below. 
Be aware this will close quickly – please be very careful not 
to trap your hand or fingers.

It’s a testing time at the moment and some of us may be 
feeling quite stressed, down or are finding it hard to cope. 
If you already struggle with your mental health, those 
types of feelings may be even worse.

If you feel that your mental health could do with a bit of a boost – this might be just the 
thing. Notts in Mind, run by Nottinghamshire County Cricket Club holds activities at  
Melbourne Park in Aspley on Tuesdays, 1pm to 2.30pm.

Using sport and physical activity, it's all about boosting confidence, self-esteem and  
a chance to meet and socialise with new people. 

You don't need to have any fitness level to take part and the sessions are run by  
a supportive, friendly and welcoming team of experts. 

The Trust also runs Forget me Notts sessions at Melbourne Park, for people living  
with dementia and their carers. Upcoming dates are: 3, 17 and 24 November and  
8 and 22 December – all at 1.30pm to 2.30pm.

There’s no need to book – you can just turn up on the day. But to find out more, email 
ian.richardson@trentbridge.co.uk or you can call Ian on 07814 112 510.

N O T T S 
I N  M I N D

Only normal 
household  
rubbish 
(bagged and 
securely tied) 
should be put 
down the bin 
chute.  
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Independent living with  
Nottingham City Homes
Join one of our vibrant communities in Nottingham, to enjoy: 
    • bright, contemporary living spaces
    • social events and activities
    • security and peace of mind
    • the company of others, while still having your  
 own front door.

67 independent living communities across the city. A range of 
styles and types for people aged 60 and over (or 55 and over, 
and in receipt of DLA / PIP). 

To find out more about independent living, go to www.nottinghamcityhomes.org.uk/
independent-living or email lettings.team@nottinghamcityhomes.org.uk. 

Live the life you love Live the life you love 
with reassurance on with reassurance on 
the GO!the GO!
Nottingham on Call already provides peace 
of mind to thousands of people across 
Nottingham. Their care alarms mean that help 
at home is only a push of a button away. 

But independence if you’re older or more vulnerable shouldn’t stop when you leave your 
front door – so that’s why Nottingham on Call also offer their GO! pendant – a personal 
care alarm that provides 24 hour support no matter where you are. 

If you’re out and about away from home, with the GO! you can have peace of mind that 
should something happen, help is just a touch of a button away. 

It can be worn as pendant or a keyring and has two-way speech so you can contact  
Nottingham on Call 24 hours a day, wherever you are. And it’s built with a GPS, so the 
team can pinpoint your exact location and direct help to you. 

To find out more about the GO! and other services Nottingham on Call can provide to 
help you live an independent life, go to www.nottinghamoncall.com. 
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