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Getting repairs right
One of our Tenants' Charter commitments is to make sure you have a good
quality home. We want to offer you the very best repairs service and we’re
always looking for ways to improve.
To help us do that, we’re introducing some new ways of working over the coming months that we think will
make a difference. When you report a repair to us, we want to be sure that we send the right trade colleague
with enough time and the correct materials to complete the job right first time. We’re running a small trial to
see if using video calling to identify the repairs needed can help us to do this better.
We’re improving how we communicate with you between the time you book your repair and the day we
come to do it. If we have your mobile number, we’ll be starting to send you regular text message reminders in
the lead up to the visit. If you have a Housing Online account, you can check we have your correct number
without the need to call (see pages four and five for details). Otherwise, call us on 0115 746 9555.
It’s really important that somebody is at home when we come to do your repair, so please tell us as soon as
possible on 0115 915 2222 if you need to rearrange. Your £100 Responsible Tenant Reward is at
risk if you don’t keep appointments with us.
Finally, we want to make sure you’re happy with a repair when it’s been completed. So, in the future we'll be
introducing a short, automated phone survey to tell us how we did. It’s completely voluntary to take part but
the results will help us to improve and sort out any issues you might have.

We’ll keep you updated on how this is progressing, but in the meantime, remember:
•

To report a non-emergency repair, call 0115 915 2222, Monday to Friday between 8.30am and 5pm or you can report online
24 hours a day at www.nottinghamcityhomes.org.uk/report-a-repair
Emergency repairs can be reported 24 hours a day, seven days a week by calling 0115 915 2222. To find out what’s classed
as an emergency repair, go to www.nottinghamcityhomes.org.uk/emergency-repairs.
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“The repairs staff who
fixed my bath were
great. Polite, professional
and went above
and beyond.”
Judith, NCH resident

•

Like your annual gas safety check, it’s really important you let them into your home to carry out the work.
It’s a condition of your Tenancy Agreement and it’s the only way we can check your electrics remain safe.
Your £100 Responsible Tenant Reward is at risk if you miss your appointment or you don’t let
us know in good time if you need to rearrange.
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Making your voice heard
We’re committed to
listening to your views
and acting on what
you've told us.
We asked you what you
wanted from us. We
listened and have drawn
up our new Tenants'
Charter for you.
Nottingham City Homes
Tenants’ Charter
We want you:
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How to contact us
Sign-up for Housing Online to manage
your account online. You can check your
rent account, update your details or bid
for available homes if you’re on the
Housing Register.
And we’ll be adding more things over the
coming months to help you manage your
tenancy – so it’s really worth signing up for. Just
go to www.nottinghamcityhomes.org.uk
and click on Housing Online.
You can email us at feedback@
nottinghamcityhomes.org.uk or
you can call us between 8.30am
to 5pm, for:
• repairs, call 0115 915 2222
(also available 24 hours for
emergency repairs)

•

to be safe in your home

•

rents call 0115 915 4920

•

to have a good quality home
and neighbourhood to live in

•

tenancy enquiries call
0115 746 9555

•

to have a home you can afford

•

•

to have your voice heard and
to be treated with respect

HomeLink, call 0115 746 9977.

•

to know how we are performing

•

to have your complaints dealt
with promptly and fairly
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If you’re not happy with something we’ve
done, tell us about it straight away so
we can do our best to put it right and use
what you tell us to improve in the future.

Actively getting involved with us is also
a great way of making your voice heard.
On pages 20 and 21 you can read about
how our high-rise tenants are involved in
helping us to keep them safe in their homes
and on pages 14 and 15 you can see
a round-up of some of the Big Spring Clean
activities we’ve been doing across the city
– thanks to the suggestions made by you.

Get the latest involvement
news straight to your inbox!
Be the first to hear about involvement,
training and volunteering opportunities
by signing up to receive our
involvement e-newsletter.
Register at www.surveymonkey.co.uk/r/
TenantInvolvementENewsletter.

We always need more people to get
involved and help us to make your homes
and neighbourhoods better for everyone.
There’s lots of different ways for you to help
improve where you live.
To find out what’s on offer go to
www.nottinghamcityhomes.org.uk/
involved, email involved@
nottinghamcityhomes.org.uk or call
us on 0115 746 9100.

Could you be a Tenant Board Member?
We’re looking for Tenant Board Members to bring invaluable experience of living in
an NCH home to the Board. Your presence at Board level would help NCH improve
services for the benefit of all residents, and would give you a voice at the highest
level when working with us, your landlord.
This opportunity outlines our Tenants’ Charter commitment to making sure you have
your voice heard and are treated with respect. There’s more information on the
website, www.nottinghamcityhomes.org.uk/tenant-board-member.
We’d love to hear from you!
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Coronavirus
Stay safe, keep others safe
All adults can now get their
coronavirus vaccination – great
news for everyone who is keen
to see restrictions lifted
for good.
It’s vital that as many people as possible take up their vaccine. It’s the main
thing we can all do to protect ourselves and others. Vaccines are safe and
effective and they give you the best protection against Covid-19.
To find out more and to book your vaccine appointment go to www.nhs.uk/covidvaccine.

Let us know
We’re proud that during the pandemic
we’ve been able to keep the majority
of our services running.
Unlike many other housing providers, we don’t
have a huge back-log of outstanding repairs. It’s
been a joint effort between tenants and staff.
Our staff will continue to work safely in your home.
You can help us with that by moving into another
room when any work is being done.
Please let us know by calling 0115 915 2222 if
any member of your household has tested positive
for Covid-19, has symptoms or is self-isolating so
we can rearrange any appointments we have.
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750 new Kitchens and
bathrooms this year
We had to suspend our programme to install
kitchens and bathrooms in homes across
Nottingham last year because of the pandemic.
However, we’re now delighted to be able to announce
that we’re getting back up to speed, and this year will
be working in 750 properties to replace 340 kitchens
and 490 bathrooms as part of our investment in
residents’ homes.
Ron, who lives on Glaisdale Drive, is delighted with his new kitchen. He says, “I’m
disabled, and they couldn’t have been more helpful. I’ve got lowered worktops that
I can reach from my wheelchair, and switches and cupboards I can reach easily
now. It’s great. I love it.”
If your home is part of this year’s programme, we’ll be in touch soon.

New jobs to install new roofs
As part of the investment in council homes across
Nottingham this year, we’re going to be starting
on a year-long roofing programme in Sneinton and
Bakersfield, installing new roofs on more than
80 homes.
And we’re not only installing new roofs, we’re recruiting
local people to new jobs on the programme too!
We’ve already recruited a new Project Liaison Officer to keep residents
in touch as the works are delivered, and we’re advertising for trades
colleagues including a site manager, roofers and labourers.
Eileen, who lives in Bakersfield and will be having a new roof installed as part of
the programme, says, “I know there’ll be some disruption but it will be worth it. The
house will look better and it’ll be easier to heat too.”
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Pay your Rent First please
Keeping up to date with your rent should always be your number one priority.
KEE
PT

To set up a Direct Debit, you can download a form from our website at www.nottinghamcityhomes.org.uk/pay-your-rent or call us on 0115 915 4920.

End to the
Universal
Credit uplift
At the time of going to print the
Universal Credit uplift of £20 per week
introduced at the start of the pandemic
is due to end at the end of September.
We know this has been a help to many
of our tenants during these difficult
months, and we know that for many
financial worries will last far beyond
September. That’s why we, along with
many other organisations, will continue
to make the case for the uplift to be
extended. If you know you’ll struggle
when this ends, please get in touch
with us to see how we can help.
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Help managing your rent
To have a home you can afford is one of your Tenants’ Charter priorities and we want to
do everything we can to help you pay your rent and keep a roof over your head.
We’ve all experienced times when things might not have gone to plan, and you may be
worried about how you are going to afford the rent. The sooner you contact us about
a problem, the quicker we can help.
We can also help if you’re having any other money problems – including FREE debt
advice or sign-posting you to other organisations who can help.
Call us on 0115 915 4920, email moneymatters@nottinghamcityhomes.org.uk or
text the word DOSH, followed by your name and contact details for FREE to 80800 and
a member of the team will call you back.

E

H

The best way to do that is by paying by Direct Debit. Once it’s set up, you don’t have to worry about missing a payment as it will be paid automatically
each month and any future changes to the amount you have to pay will also be automatically updated.

RO
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Are you getting
all the benefits
you’re entitled to?
We can help with that as well. We’ve
already helped more than 3,000
tenants claim more than £2 million
of additional benefits.
Contact us and we’ll check your
benefit entitlement – and work with
you to claim any other benefits that
may be due.

And remember
that paying
your rent on time
is one of the criteria
for receiving your
£100 Responsible
Tenant Reward!
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Making our neighbourhoods safer
#NOTTS500

We want you to feel safe where you live. It’s one of our commitments
in our Tenants' Charter. We work closely with the police to take the
toughest possible action against anti-social behavior, drug offences
and serious and violent crime.
ASB covers a wide range of unacceptable behaviour – from noise nuisance, vandalism, verbal abuse
and harassment, pet nuisance, littering, hate crime – anything that affects people’s quality of life.

We’re committed to tackling it swiftly, firmly and fairly
If a report of ASB is made to us, it will be treated in confidence, we’ll
take it seriously and thoroughly investigate the complaint. We will
agree an action plan with you and we will work with you to help
achieve a resolution. We'll also agree with you how you would
like to be kept informed about your case. If anybody is found to
have committed an act of ASB – their tenancy could be at risk,
as well as their £100 Responsible Tenant Reward.
We're all looking forward to spending more time outside over the
summer. There are things that we wouldn’t usually class as ASB
– such as children playing, every day household noise, one-off
parties or BBQs – but please be mindful of your neighbours,
particularly if you live close to more elderly or vulnerable residents.

“NCH has been
great. My HPM has
kept me updated
and given me
regular feedback,
he responded to
emails and
telephone
calls quickly”
10

Talk to us
If you’re suffering as a result of any kind of ASB, please let us
know. Speak to your Housing Patch Manager or call us on
0115 746 9555, email reportasb@nottinghamcityhomes.org.uk
or you can text REPORTASB followed by your message for FREE
to 80800.
If an incident involves a crime, report it to the police – and let your
Housing Patch Manager know. For non-emergencies, dial 101.
If it’s an emergency and you or your property are at immediate
risk, dial 999.
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One in four women in the UK will experience
domestic abuse at some point in their life.
We know that most men would never
behave in this way and that’s why
we’re proud to support Juno Women’s
Aid #Notts500 campaign – seeking
500 Nottingham men to step forward
and join the conversations around
male violence towards women
and girls.
The campaign is asking men in Nottingham to do three things:
1. Learn – read and research about male violence against women and girls
2. Share – follow Juno Women’s Aid on Facebook (facebook.com/
junowomensaidnottingham) or on Twitter (@junowomensaid) to understand
what’s going on in Nottingham and share news with family and friends

3. Act – Challenge the actions and words of others where it’s safe to do so and
don’t be afraid to ask questions, but in a sensitive way.
For more information about #Notts500, go to www.junowomendsaid.org.uk/
notts500. If you’re worried about yourself or someone else, call Juno’s 24 hour
freephone helpline on 0808 800 0340 or email helpline@junowomensaid.org.uk.
If you’re in immediate danger, dial 999.

Domestic Abuse doesn’t just
affect women
We know that men can be at risk as well. If you’re a man and experiencing
domestic abuse, call Equation, a Nottingham based domestic abuse charity
on 0115 960 5556 or go to www.equation.org.uk/help-for-men.
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Building a Better Nottingham –
We’re turning unused offices in Radford into
eight new flats for Nottingham people who
are on the waiting list.

Making Crabtree
cleaner and greener

The offices, on the ground floors of some of the Woodlands
tower blocks, will soon be transformed into six two-bedroom
and two one-bedroom flats. Residents will be able to move
in by late summer.

To have a good quality neighbourhood to live in is one of your Tenants’
Charter priorities. Our Decent Neighbourhoods programme is just one of
the ways we’re helping to do that by improving local areas to make them
better places for everyone to enjoy.

They’ll all have sprinklers installed, to make sure we’re keeping both new and existing
tenants safe in line with the commitment we make to our residents in the Tenants’
Charter. Other works taking place at the Woodlands include entrance lobbies,
landings and stairways which are being transformed with new décor, flooring, lighting
and signage.

We’re currently delivering Decent Neighbourhood projects
across the city including at Crabtree Farm Estate in Bulwell.

It’s all happening at the Woodlands

New homes in Basford

We’ve almost completed building five two-bed houses and
12 one-bed apartments on former waste ground off Tunstall
Drive on the Heathfield estate in Basford. The homes have
been built by our very own in-house team of local tradespeople
and have high energy efficiency standards that will offer warm,
secure and affordable homes to Nottingham people on the
waiting list.

New development in Top Valley

Works on the new development on land on Whitcombe Gardens
in Top Valley, where the former Eastglade School stood, is now
underway. The development of 106 new homes includes flats,
and family houses, plus open space for the whole community
to enjoy.
It’s one of our biggest projects as we continue our partnership with Nottingham City Council
to create affordable homes for local people on the council house waiting list, and will offer
local people affordable, well-designed and energy efficient homes – places they will be proud
to live.

We’ll keep you up to date with progress – watch this space!
12
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We're improving open spaces in the area and the Springhead
and Holwood flats will be getting a full makeover, with new
painting, more parking, improved landscaping, and new outdoor
seating for everyone to use. Improvements include a bike store
Crabtree path (before)
and new recycling facilities.
And over the coming weeks we’ll be talking to residents and
partners to get their views on whether we could apply for funding
to transform an old garage site to a multi-use games area for
local residents to enjoy.
Resident Paul said, “It’s really making a difference. Some of
the footpaths are much better now. It’s good to see money
being spent on Crabtree. There’s lots of green areas around
the estate and I like that they’re being taken care of.”

Crabtree path (After)

We’re delighted to have been
named one of the top 30
sustainable landlords in
the country.
It’s recognition of the work we’ve done, and continue to do, to make your
home more environmentally friendly and help reduce your heating bills.
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Thank you to everybody who sent in suggestions for this year’s
Big Spring Clean. We’ve been busy working with tenant,
community groups and partners in a combined effort to improve
the look of a number of neighbourhood areas.
We’ve completed Big Spring Cleans all around the city. Here’s
a round-up of a just a few of the places we’ve been working at:
Snapewood spring clean
A great team effort from tenants, NCH staff, local councillors and Nottingham City Council
teams to clear more than 30 tonnes of rubbish and three fly-tips, fence painting and planting.
Broxtowe Lane garages
A cracking job by our caretakers and Housing Patch Manager to clear this garage site.
Aspley Councillor, Graham Chapman said: "Please pass on my heartfelt thanks to all
those involved for transforming the site from a run down and unappreciated area... into
a really safe and clean space."

Big Days of Action
Snapewood

A resident said: “A cracking job has been done... a site that had recently suffered from
fly-tipping and general decay, has now been completely turned around by the Patch
Manager and team of Caretakers… well done to all those involved.”
Leen Valley
Tenants, councillors, partners and NCH staff got stuck in with a number of litter picks
around the Leen Valley area of the city – team work, makes the dream work!

Broxtowe (before and after)

Although this year’s Big Spring Clean has ended – we want to keep your
neighbourhoods well-maintained and looking their best all year round! It’s one of our
Tenants' Charter commitments to you.
So, if you see something where you live that’s not how it should be, speak to your Housing
Patch Manager or call us on 0115 746 9555 and we’ll see what we can do to help.

Leen Valley

Need help with looking after your garden?
If you’re having trouble looking after your garden because you’re elderly or disabled, you may qualify to join the
Garden Assistance Scheme. Places are limited, and you might need to go on a waiting list. We also offer a FREE
tool loan scheme, where you can borrow some garden tools from us to help you with any gardening jobs you need
to do. Speak to your Housing Patch Manager or call 0115 746 9555 for more information.
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We’re proud to be supporting the
city-wide Big Days of Action which run
throughout the year. Working together
with residents and partners, these days
are all about working together to tackle
issues in local areas.
Dates for upcoming Days of Action are:
•
Wednesday 8 September – Bestwood
•
Wednesday 15 September – Bulwell Forest
•
Wednesday 22 September – Bulwell
•
Tuesday 12 October – Hyson Green,
Arboretum and Castle wards
•
Thursday 14 October – Radford
•
Saturday 30 October – Bilborough
Keep a close eye on our Facebook page to see
what’s happening on each of these days and how
you can get involved.
Chief Executive, Nick Murphy said: “I’d like to
say a huge thank you to every tenant who has
got involved with a Big Spring Clean or a Day of
Action – thank you so much for helping make
your community a better place to live.”

15

Grander Designs Live the life you love
reassurance
with
on
keeps on growing! the GO!
Our Grander Designs
programme is improving
the communal areas of
our independent living
communities – creating
bright, airy and modern
spaces for our more
senior tenants to enjoy.
It’s been a busy few months, with three
more of our communities getting the
Grander Designs treatment (pictured top
to bottom) – Valley Farm Court in Top
Valley, Clover Green in Basford and
Foxton Gardens in Bilborough.
I’m sure you’ll agree from the photos that
all three look great – and in the words
of one of our Foxton Gardens tenants:
“I feel like I’m living in a five star hotel –
it’s amazing!”

Interested
in independent living?
We have communities in most areas of the city and they’re suitable for people
aged 60 and over (or over 55s if in receipt of DLA or PIP). To find out more, email
lettings@nottinghamcityhomes.org.uk or call us on 0115 746 9619.

www.nottinghamcityhomes.org.uk/independent-living
16
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Nottingham on Call has been providing reassurance and peace of mind
to thousands of people across Nottingham for many years. Their care
alarms mean that help at home is only a push of a button away.
But independence if you’re older or
more vulnerable shouldn’t stop when
you leave your front door – so that’s why
Nottingham on Call can now offer their
GO! pendant – a brand new personal
care alarm that offers 24 hour support,
no matter where you are.
If you’re out and about going to the
shops, meeting friends or maybe just
walking the dog, with the GO! you can
have peace of mind that should
something happen while you’re out,
help is just a touch of a button away.

It can be worn as pendant or a keyring.
It’s two-way speech so you can contact
the Nottingham on Call team 24 hours
a day, wherever you are and it’s built with
a GPS, so the team can pinpoint your
exact location and direct help to you.

Ken, who has a Go!, said
"This is about independence
for me, but it also makes my
family feel better when I go
out on my own".

To find out more about the GO! go to www.nottinghamoncall.com or call
the team on 0115 746 9010 between the hours of 8.30am to 5pm, Monday
to Friday. Or you can email ask@nottinghamoncall.org.uk.
17

Work for us

We’re often looking for skilled tradespeople to join us at NCH, as well as a wide range of other roles. We
advertise all our latest vacancies online. To find out what we currently have available and the great benefits
of working with us, and to sign-up for job alerts go to www.nottinghamcityhomes.org.uk/work-for-us.

Kickstart is for people aged between 16 and 24 who are claiming Universal Credit
and are at risk of long-term unemployment. It’s all about giving young people the
chance to build their confidence and skills in the workplace.

Women in Construction
Ever considered a career in construction? Our Women
in Construction workshops are a great place to find out
what it’s like to be a plumber, electrician, joiner, plasterer,
gas engineer, painter and decorator or bricklayer!
It’s also a great, safe environment to meet new people, learn new skills and have
some fun.
Claire (pictured) is one of our apprentice plumbers who
came to one of our workshops. She said “I'd never
considered a career in construction because I never
even knew it was an option. I want all women to know
that it’s actually a fantastic career choice.”
All the workshops are held at the Nottingham Skills Academy on Carlton
Road, 10am to 2pm with upcoming dates of:
• Thursday 16 September • Thursday 21 October • Thursday 25 November

To find out more and to book on to one of the workshops, email
employability@nottinghamcityhomes.org.uk or call 0115 746 9100
and request a call back from the Employability team.
18
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These are paid jobs at national minimum wage, 25 hours a week for six months – so
they really are great opportunities to start a career in housing. Nine people started
with us earlier this month – but we have another nine roles still to fill.
Anisha Begum is one of our Kickstarters, and said: “I’m really excited to have a place
working with NCH. It’s a fantastic opportunity to get real, on the job, paid experience,
which I hope will stand me in great stead for the future. I can’t wait to get started!”
If you’re eligible, or know somebody who is, you must speak to your Job Centre Plus
Work Coach first – who will then refer you to us to apply. If you have any questions
or want to find out more, email employability@nottinghamcityhomes.org.uk or
call 0115 746 9100 and ask for a call back from the Employability Team.

NW4You

Do you know a young person who needs help to find a job, an apprenticeship,
or a training course? NW4You (Nottingham Works for You) is a new employability
initiative for 16 to 24 year-olds in Nottingham who face barriers to finding work
and aren’t in education, employment or training.
It offers dedicated employment support including:
• Jobsearch support
• CV writing
• Completing job applications
• Interview preparation
• Apprenticeships and training
• Overcoming personal barriers.
If you’d like further information, please
email employability@nottinghamcityhomes.org.uk.

19

High-rise safety
Your number one priority in the Tenants’ Charter is to
be safe in your home.
June saw the fourth anniversary of the Grenfell Tower tragedy. We owe it to
those who tragically lost their lives and those affected to make sure all of our
buildings are safe. We’ve done a lot in the last four years to make our high-rises
even safer. Sprinklers have been fitted in all of our blocks and we’ve upgraded
intercoms and loud speaker systems.
High-rise resident Kelly said, “My son has autism and I wasn’t sure how he’d
handle the works being done in the flat. The two gentlemen who came to do
the work were absolutely fantastic and so understanding with him.”
NCH Chief Executive, Nick Murphy said: “Thanks to all our tenants and
leaseholders for letting us into their homes to carry out this work. Fire safety
is everyone’s responsibility, and by working closely with our residents we can
make sure everyone feels safe in their home.”

Help us keep you safe
We all need to work together to keep everyone safe. We wrote to all of our high-rise
tenants asking how you’d like to be kept in contact about safety – thank you to
everyone who let us know.
We have set-up a residents’ group of tenants from across all of our high rise blocks
who are giving us their ideas about how we can make our homes even safer and
letting us know of any concerns.

Kolin Stephenson who lives at Colwick Woods Court and is a member of the
group said: “High-rise safety is so important to all high-rise tenants. It’s great that
NCH takes it so seriously and they’ve already done so much to make us feel even
safer in our flats. Being part of this group, along with tenants from blocks across
the city means we can give our thoughts and ideas about high-rise safety and
raise any issues. Working together we can keep all tenants safe and happy in
their homes.”

We think this is the first such group to be set-up anywhere in the country and shows
how working together we’re leading the way when it comes to high-rise safety.

If you have any concerns about building safety in any of our high-rise
blocks, email building.safety@nottinghamcityhomes.org.uk.
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Tenant Academy
One of the great things about being an NCH tenant or leaseholder is that you get to access our Tenant Academy,
completely free of charge. Through the Academy you can get qualifications, training and learn new skills – it can be
a great help if you’re looking for work.
We’ve had to do things a little differently during the pandemic, but that’s not stopped us offering a wide and varied programme of activities for you to get involved in.
For more details go to www.nottinghamcityhomes.org.uk/your-skills, email involved@nottinghamcityhomes.org.uk or call 0115 746 9100 and request a call
back from the Involvement Team.

Increasing your digital skills
Many thanks to the 1,200 of you who
completed our digital skills survey
that we ran during the spring.
Almost half of you who responded said that you’d
welcome more digital training opportunities – from
starting at the basics to more advanced training like
computer coding or using graphic design programmes.
We’re using what you’ve told us to help us develop our digital offer – including
working with training providers like Nottingham College to provide free online and
classroom based training through the Tenant Academy. We also know that for
some of you, online access can be challenging, so we’re looking at ways we can
support with that as well. We’ll keep you updated.

And congratulations to Martin Maloney of Cinderhill and
Jacqueline Henson of Bilborough, who both entered the
prize draw by taking part in the survey and have won a tablet.
22

NCH News – Summer 2021

Grow, cook and play –
coming soon!
We’re really pleased that the fantastic Grow,
cook and play sessions will be making a return
this year at Bulwell Forest Gardens and
Summerwood Community Garden in Clifton.
These free, covid-safe, fun-filled family sessions give
you the chance to make the most of the great outdoors
by taking part in a wide range of activities – from
tree-climbing to cooking, gardening to games. And
a delicious lunch is included! Pre-booking is essential
to avoid disappointment.
Bulwell Forest Gardens: every Monday in August (except 30 August), 10am to 2pm.
To book, email bulwellforestgarden@gmail.com or text Babs on 07890 557 854.
Summerwood Community Garden: every Tuesday in August (except 31 August),
10.30am to 1pm. To book, email audreyleach@outlook.com or text Audrey
on 07340 271 636.
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News in brief
Respect –
15 year anniversary
The importance of a decent,
safe and affordable home
cannot be underestimated.
We know it can change lives.
For the last 15 years we, along with
Nottingham City Council and local Housing
Associations, have supported thousands of
Nottingham families to find suitable homes
through our HomeLink service.
To mark the 15 years, we’re on the look-out
for stories about how getting a home through
Nottingham HomeLink has changed your
life. If you’ve found a home, and it’s made
a difference to you and your family’s life –
we’d love to hear your story (we don’t need
to use your real name if you’d prefer).

Email communications@
nottinghamcityhomes.org.uk
with your contact details and
we’ll be in touch.
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it works both ways
We have a great relationship
with many of our tenants. We
respect you and we’ll always try
to do our best for you – but we
expect the same level of respect
shown to our staff as well.
We won’t tolerate abusive
behaviour. Our staff are people –
and have the right to be treated
with fairness and respect.
On the rare occasions that our employees
are treated in an abusive way, we will
take action.
We recognise that we don’t always get
things right, and we understand that it can
be frustrating if something’s gone wrong.
We will always do our best to resolve these
situations as quickly as possible. Email
feedback@nottinghamcityhomes.org.uk
or call us on 0115 915 7333, Monday to
Friday from 8.30am to 4.50pm.

Let’s talk rubbish
We have been replacing bin chutes in some of our low-rise
blocks, and feedback from residents has been really good.
However, we’ve had a few calls recently about rubbish chutes being blocked
up because people have tried to force large bulky items down them.
Please don’t try and dispose of any of the following down rubbish chutes:
• Oven trays
• Duvets, pillows, cushions,
• Carpets or rugs
bedding, towels
• Wood
• Cardboard boxes, for example
• Furniture, even if it’s broken up
Amazon boxes.
If you don’t have big bins outside for disposing bulking rubbish, you can find
advice by going to www.nottinghamcity.gov.uk/bulkywaste.

Holiday Activity Clubs
Thanks to securing £1.8m of funding, Nottingham City
Council is providing Holiday Activity Clubs to pupils who
are eligible for free school meals this summer.
At the Holiday Clubs, free school meal pupils will get
a free lunch – as well as a great programme of activities
to keep the kids busy over the holidays. There are also
a limited number of places for children who don’t have
a free school meal. To see the list of activity clubs and
to book places, go to: www.asklion.co.uk/funandfood.
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Tackling damp
and condensation
Some homes can be more at risk of damp and condensation than
others, but all homes can be affected by simple things like drying
clothes inside and over radiators or from cooking, washing or bathing.
You can help by:
•
•
•
•

Opening your windows for thirty minutes every day to let the air circulate
If you dry your clothes inside, open a window in the room where they’re drying
– and don’t put them over radiators
Not blocking extractor fans and air vents and making sure they are clean
If you have a tumble dryer, make sure it’s ventilated properly to the outside

If you get mould in your house, you can treat it yourself with these tips:
•
•
•

Wipe down affected areas – don’t use bleach or washing up liquid
Apply a fungicidal wash – available at most
shops and DIY stores (always follow the correct instructions)
If you need to redecorate, using a fungicidal paint or fungal resistant wallpaper
paste will help to stop the mould coming back.

If you’ve taken all the recommended steps, and you still have
a problem – please call us on 0115 915 2222.

Don’t flush wipes down the loo
One of the big reasons we get called out to fix blocked loos is
because of wipes that have been flushed down the toilet.
Please remember, baby wipes, makeup wipes, bathroom cleaning wipes and moist toilet
tissues are NOT recyclable and are NOT flushable either, even though some labels say
they are. Please bin them instead of trying to flush them, Thank you!

Fingers crossed for paddling pool weather!
But just a reminder – please don’t fill paddling pools using the hose from a mixer
tap in your house. If the pool-end is submerged in the water, it will back-up and
flood your house.
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Responsible Tenant Reward

– don’t miss out

The Responsible Tenant Reward is our
way of saying thank you to tenants
who manage their tenancy responsibly
– with nearly 22,000 households having
£100 credited to their rent accounts
last year.
But sadly that still meant that almost 2,000 households
missed out. If you think you might be at risk of not receiving
this year’s reward, it’s not too late to make a change.
As a reminder, you’ll receive your Responsible Tenant Reward if you:
•
Behave respectfully in and around your home, your neighbourhood and look
after your home and garden – speak to your Housing Patch Manager or call
us on 0115 746 9555 if you have any concerns
•

Pay your rent on time – call 0115 915 4920 if you have rent or money worries

•

Keep all arranged appointments with us – or let us know in good time if an
appointment isn’t convenient so we can re-arrange to a more suitable time

•

Join the electoral register – you have to do this every year, whether you’re
eligible to vote or not. Do it online at www.gov.uk/register-to-vote or you
can email elections@nottinghamcity.gov.uk to find out if you’re registered.

And remember, the more responsible tenants we have,
the more money we will have to invest on your priorities.

Don’t lose your voice at future elections
Every Nottingham household will receive some form of communication
from Electoral Services as part of the Annual Canvass to make
sure that the electoral register is accurate and up-to-date.
Keep an eye out for an email, a text or a letter. For more information, go to
www.nottinghamcity.gov.uk/annual-canvass-2021.

27

