Housing Online Registration

Before you register, you’ll need an email address. If you don’t have one, you’ll need to set one up as you
can’t use one that is already registered with us.
If you need to, you can sign up for a free email account from a number of providers such as:
http://gmail.com
http://mail.yahoo.com
http://live.com
You’ll also need your application reference or rent account reference number and these can be found on
letters we’ve sent you.
1) Go to housingonline.nottinghamcityhomes.org.uk and you will see the screen below. Click Create an
account to start the registering process

2) Now you’ll need to put in your email address and a new password.

Your password must have the following as a minimum:






Eight characters
One character in upper case
One character in lower case
One number
You can’t use special symbols such as : , \ or /

3) After clicking on Next, you’ll get a confirmation message like the below.

You need to check your emails and open up the email that has just been sent. (Please note the email
may be in your junk/spam folder).

4) The email will look like the below and you’ll need to select or click on Verify Me. This will open up a
web browser

5) Now you’ll need your rents reference number or your application reference (these can be found on
letters we have sent you). Answer all of the questions that are asked on the screen

6) Once you have entered all the details information read our terms and conditions and tick the box to
confirm you accept. Now you can select Finish.

7) You’ll get the following confirmation…

… and you should be able to login using your newly created account. You are now ready to start
bidding using our new system when we go live on Friday 11 October.

